* XDUDQMHG ) X\UH 9 DOH
) DILU:  HDUDQG
/HDU* XIGH



)DIU: HDU  7HDU* XIGHTDHV

7KLY IXICH Z IQBURVIGH\ RX Z W H DP SGV Rl DFFHSWWE®! DQG XQDFFHSWE®! Z HDUDQG WDU , WY \WH ARQGDLG E\
ZKIFK \ RXUYHKIE®! Z IGEH DWHWHG DQG FDQ EH XVHG DV D I XIGHWR KHS \ RX NHHS \ RXUYHKIE®! 1Q DQ DFFHS\WRE®!
FRQGMRQ DV SHU\ RXU* XDUDQMHG ) XWUH 9 DAH & RQVXP HURUYSMOHW / RDQ & RQRDFW

: HP D XSGDW WLV J XIGH DQG IVZ LGDSS® R\ RAUFRQADPMQFGGQ) R WH LQVSHAIRQ XQBMW Z H \WH
DXWRUVHG UHSUMVHQBMYH RURXUDXWRUMHG UHSUHVHQUEAYH \MQY \ RX \WH H M) J XIGHTHV Z I@DSSO \R WH
IQSHAMRQRUZ H GRQWILYH\ RXPRIHWDQ ~ GD\V QRWFH R WH FKDQIH : HFDQJLYH\ RX QRWFH IQWH Z D\ V
Z H FDQ MO RX DERXWFKDQJ HY VHWRXWQ\ RXUS RQADFW

+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH



& RQMQAV

)DLU :HDU DQG 7HDU ([SODLQHG

ODLQWHQDQFH 5HTXLUHPHQWYV

9HKLFOH VHUYLFLQJ
$SSHDUDQFH
$GGLWLRQDO HTXLSPHQW
%DGJHV DQG ODEHOV
.H\V DQG VHEXULW\

$ *XLGH WR DFFHSWDEOH DQG XQDFFHSWDEOH )DLU :HDU DQG 7HDU

9HKLFOH H[WHULRU

9HKLFOH LQWHULRU

9HKLFOH XQGHUVLGH

:KHHOV ZKHHO WULPV DQG W\UHYV

)DLU :HDU DQG 7HDU *XLGHOLQH 6XPPDU\



8 ) DIU:  HDUDQG 7HDU( [ SDIQHG

) DIUZ HDUDQG WDULY WH Z HIUDQG WDUWDWFDQ EH UHDVRQDE® H SHPWG LQWH @H R D YHKLE®! WDWY SURSHUD

P DIQEIQHG DQG FDUHG IRU 8 QDFFHS\BE®! Z HDUDQG WDUP D RFFXUZ KHQ | DXOV DQG GDP DI H DUH XQUHSDILHG RUSRRU
TXDOW UHSDLLY DUH XQGHWINHQ 8 QDFFHS\WWE®! Z HDUDQG WDUP D DOR RFFXUZ KHQ\\WH P DQXI DPXWUHUY UHFRP P HQGHG
P DIQMQDQFH DQG VHYIEIQ) VFKHGX®N DUH QRWRTRZ HG DQG RURQIRQ) P DIQMQDQFH R WH 9 HKIE®! GRHY QRWRFFXU

| \WH 1 DLUZ HDUDQG \WDUUHTXILHP HQW DIH QRWP HWKQ DFFRUEDGFH Z 1K \WH DFFHS\BE®! BQGEDLEY VHWRXWQ KLY
* XIGHIH DQ DEMWR HQAR \ RXU* XDUDQMHG ) XUHUH 9 DOH Z LODSS®

+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH



9 0 DIQMQDQFH 5 HTXIWHP HOW

9 HKIF®! VHUYLFLQ]

5 HIXOQUP DIQMCDGFH DQG VHWIFIQ) VKRX@ EH FDUIHG RAVE\ DQ$ XWWRUIMHG

5 HSUHVHQEMYH RUDQ DSSURYHG VHWYIEH DI HQADFFRUGQ) R \WH

P DQXIDRMUHY I XIGHIHY $ SSURYHG SDUW DQG GEUEDQN P X\WEH XVHG DADD
WP HV

7KHIR®Z IQ) H DP SOV DH FRQAMRQY XVXD® FDXVHG E\ P HFKDQIFDOGH) BFW
RUP IVXVH DQG \WHUH RUH DUH QRWIHI DUEHG DV 1 DIUZ HDOUDQG WDU

D * URRYHG EUDNH GVFV FDXVHG E\ P HEOR P HECFRQEFW

E  ( QICHVH]HG GXH R XQQQ) WH 9 HKLE®! Z W LQUXI I LELHQW
FRROQVOEUFDIY RICDQG Z W EURNHQ IQMUDOFRP SRCHOV DQG

F 7WDQWP MRQMISSIQ) HUDWE JHDUFKDQIIQ) FOWK VISSIQ) QR
WDQUP MMRQ RUICH THAYH Vi GFKURP HVK

<RXUFRP SGMIG 9 HKIF®! VHYIEH DQG P DQXI DRMUHUZ DULDQW ERRNBW DBQJ

ZIW DQ GRAXP HQIMRQ UHDMQ VR 9 HKLE®! HTXISP HQWP X\WAHP DIQ IQ WH
9 HKIF®! XSRQUAMDt IQFOEQ) DY GHBIOY' R DGR FRGHY

$ SSHDUDQFH

$VWKH HQG R\ RXU& ROADRASHURG  WH 9 HKIE®! VKRX@ EH P DGH DYDIDE®! [Q D

VXMIE® FODQ FRQGMRQ\R DBZ IRUSURSHU, QUSHAMRQ R WH SDIQVERG. DQG
IOMIRU

+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH

$ GEMRQDCHTXISP HQW

$ FFHVWRURV VXFK DV FDUWBISKRQHY WDVWKDYH EHHQ IQAR@IG DUH W EH
UHP RYHG DQG DQ KRBV RUGDP DIH WKRX@ EH P DGH JRRG VR D SIRIHWMRCDO

VRQCDLG

$ @OABQEDLG HTXISP HOMRI HWHUZ W QRQ ABIQGDUE RUGXVARP IVHGDI WD)V
RW ICD® VXSSTHG P XVWEH UHMWUHG Z WK \WH 9 HKIE®! DAKH HQG R \ RXU

& ROADFWSHURG | \WHVH |IWJ \/ DUH QRAVHMUCHG DQ DAV HQWR \ RXU* ) 9
Z @rSS®

%DGI HY DQG EHY

1 RQ WQEDUG EDGI HY @EHY RUDGYHAMAQ] 1IWHG VR WH ERG. Z RINRUJOW RI
\KH 9 HKIF®I WKRX@ EH UHP RYHG Z W DQ GDP DIH FDXVHG E\ \WHUDNIFKP HQW
RUUHP RYDOHAWMHG

| WH DABFKP HQAR DGYHUMIQ) UHVXOV 1Q SDIQE RN IDAQI DQ DAMVAR HQAR
\RXU* ) 9 Z1@DSS®

$ GYHUMIQ) VKRX@ QHYHUEH SDIQMG GUHAV® RQR \WH 9 HKIE®!
. H VDQG VHEXUW

$ IXOHNR NH V\VKRX@ EH DYDIDE®! DQG VKRX@ EH IXQRURQQ) 7KH UMMUDR
\WH P DAMUNH Z KIEK FRQUR® WH 9 HKIE®R HQJI ICH P DQDJ HP HQMWA VP L
P DQCDRY | \WH 9 HKIF®I Z DV RW QDM VXSSTHG Z W D VHEXUW M VP \KLY
VKRX@ EH IQIIPVWDQG IX@® RSHIMRQDOIGFGGEQ) DA NH RUNH IRE GHFHADY
IRURSHIDIRQ $Q DEGMRCDOCRQ WBQEDLE VHEXUW M MP VKRX@ EH | IWHG
DFFRUEQ) \R D UHFRJI QVHG WBQEDLG

) DIGUH \R VXSSO WH IXOHWR N V DQG RUGDP DIHWR DQ. VHEXUW Vi il
Z I@UHVXENQ DQ DEWWR HQAR\ RXU* ) 9



$ * XIGHWR $ FFHSVBE®! DQG 8 QDFFHSVE®!
) DIU:  HDUDQG 7HDU

9 HKIE®! H \WURU

$&&(37$% (

3DQH RN 6 P DODUHDV R WRCH FKISSIQ) GRRUHGIH FKISSIQU DQG @ KW
VFIDIRKHY XSWR PP 1QGQIW DUHDFFHS\WWE®! UHDWH R WH 9 HKIE®GY/
DIHDQGP IGDIH DV & DV WH  KDYH QRASHOHWADWG WURXI K VR WH

EDWH P HMADQG FDXVHG FRUIRMRQ

0 IQRUGHQW DUH DFFHSWIE®I DV BQ) DV \WH SDIQAUXUDFH KDV QRAEHHQ
SHQHWDWG WURXJ K \R WH P HBCRUFRURMERQ KDV VHAQ

$Q &P DIH P XW\EH UHSDILHG DV DQG Z KHQ IMRFFXWY $ @7 RUN VKRX@ EH
FRP SBMG \R D SURHWIRQDOMIQEDLG Z W DQ DSSTFDE®! DQVFRURVRQ
J XDUDQWHV \ENHQ LOR FROUGHIDIRQ

0 ICRUSDIQWRXFK XSV RUIGNQJ

%XP SHUDQG XEEIQ) MAISV 3 URYIGHG WHVH DUH QRAEURNHQ FUDFNHG RU
GHRWP HG D @ WG DP RXQAR VRXINICQI DQG VFRUH P DUNV LV DFFHSWE®!
DG

D 1IQGRZ JOW GDP DIH L KHDWMYHD P IQRUDQG UHSDILHG XMQJ UAMQ

[P SUHI CDMRQ R P RIRUUHI MY WRQEDUGV LV DFFHSWE®! / LI KWHIDIWKHY
DQG P IQRUFKISSIQI DURXQG WH SHUSKHY R \WH Z IQGVFUHHQ LV DFFHS\WMG
DV 1DUZ HOUDQG WU 7 KH Z LQGVFUHHQ P XMWEH DE®I VR SDW D URDGZ RUMA
LQSHARQ

+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH

81$8&(37$% (

" HOVJUDMUWDQ PP IQGDP HMU

RUP RUH GHQW RFFXULIQJ) RQ DMQJ B SCGHO GR P DWUKRZ \P DOV
XQDFFHSWIE®! DQG \WH SDQHOWKRX@ EH UHSDILHG RUUHS@FHG

$ ELDMRQVVFIDRKHVP RHWDQ PP IQBIQJI\W

&RBXUP MP DK EHE HHQ SDCHY RUSRRWD 1IW SDCHY DUH
XCQOFFHS\WRE®!

3URP ICHQABDIQARXFK XSV RUP DIRUSDIQAONQ

3 DQHAXWW

3 RRUSDIQASDQHAHSDILY

6 SROIRP EILG WHH GURSSIQIV

([ WURUGEDP DJH FDXVHG E\ \WH DNBFKP HQAHP RYDCR! WWIENHLY GHFDY

' DP DIJH UHVXEIY LRP KDIO

%RG EXFNI) GMRIRQY RUP MQJ) 9 HKIE®! EDGI HY

© IQGRZ FUDFNV RUGDP DI H Z WIQ WH GUYHUY/ VL KWIRH LV QRWDFFHS\DE®
&UDFNHG OP S JOW BQV IV QRADFFHSWIE®! / DP SV P XWEH RSHIDWRGDO
+RONV FDXVHG E\ \WH UHP RYDCR! DFFHWRUHY DQG

8 QUASDILHG RUSRRWD UHSDILHG DHUDCKR®N  RUPHUDAP XMWEH GIWQ SOFH



© 9 9 HKIE®! IQMUIRU

$&&(37$% ( 81$&&(37$% (

o QMIRUWP \KRX@ EHFBDQDWGMB. Z MW QR YIME®I EXWQV WD RU o 6\MKIQ) WDWKDV FRP H DSDUWAY XQDFFHSWRE® DG GHHGV R EH UHSDILHG
SHUP DOHQWARIQQ) \R WH VHDV KHDGEIQ) RUFDUSHW ©  HDUDQG VRITD
WURXJ K QRUP DOXVH LY DFFHSWEE®! DV DUH DO, UHSDILY \WDWDUH QRAHDA® * XUV WL RUSHIP DHOAAMQIQ] W WH VHDV KHDGIRIQ) RUFDLSHWV
YWMEG o 7HDLY DQG VSOV \R WH WP SDCHY IGRUFRYHUQ) DQG @IQIV
o $ UHDVRQDE®I DP RXQAR VEXIIIQ) \R WH GRRUDQG G J DI H DUHD WHDGV DQG . ' OP DI H\R WH \HDAMUKEMUA
VQ LV DFFHSWBE®I SUIRYIGIQ) SDIO& RUN KDV QRAEHHQ GDP DI HG GRZ QR
EDUH P HBCDQG DSHUWYUH VHD® DUH CRARLD o 8 CDXWRUIVHG RGRP HMUFKDQIHV
o 6XUDFH VFRUQ) DQG @ KWEGP VKHV 1QWWH G J DI H DUHD \WDAHBFW e 0 DMMQ) FROARY DFFHVWRUEN
CRWP DOXVH DUH DFFHSVE®! EXWERUFRYHUQ) V DQG VXURXQEQ) \WP
SDQHY KRXG QREH RO RUVSOVDQG e +RBVFDXVHGE \WH UHP RYDCRI DFFHMVRUHY DG

o ) RUQIKWFRP P HUFIDCD HKIEGN WY UHFRP P HQGHG WDWD GIQJ EH IWWKHG 1Q * DP DIHWR O HKIFG! XEEHUMHDY DV D UAVXOR CHIGRVWRUP VXV

\WH DG DUHD VR SUHYHQAVHURXY GDP DIH W \WH 9 HKIEGR/ IOMURU DV
H FHVMYH CDP DIH R WKLY DUHD LV XQDFFHS\RE®!

+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH



D OHKIE® XQGHMGH

$&&(37$% (

e 0 IQRUGHQWV DQG GHRWP DIRQ VXFK DV VARQH GDP DIH IV DFFHSWIE®I DV
®Q) DV KDV QRWFDXVHG P DRUFRURMRQ

o 7KHH KDXWWA VWMP VKRX@ EH SURSHUD VXVSHQGHG DQG IQ HILFIHQW
ZRINQJ RUGHU Z W QR J DV BD\V RUHVIGHFH R EGZ1QJ IURP WH H KDXW
Vi WP RIQW DQG 1Q XQGEDP DI HG FRQGMRQ DQG

e 6RP HP IQRURCP MY RUGDP SCHW DURXQG VHD® RUJDVNHW IV
DFFHSWIE®! SIRYIGIQ) RIGBUSY DUH QRVWSUHVHQW

© KHHY Z KHHOMP V DQG WUHYV

$&&(37$% (

o $@RXUZ KHHONP VP XWEH [QEFWZ W QR P RUH WDQ P ICRUVFXIIIQ) GXH
RHYHY GD. XVH DQG

e 0 ICRUVFXIIQY

+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH

81$8&&(37$% (

6 LJ QUEDQAEDP DI H RUGMRIRQ R FKDWLY FRP SRQHQW IV GRW
DFFHS\IEG

2 I0BD\WV
" DP DIHG H KDXVWA AP
3RRUUHSDILY DQG

6 LJQUEDQMP SDRWEDP DIH

81$8&&(37$% (

" HQN RUGDP DIH\R WH UP RUP DQERG. R WH Z KHH® DUH CRW
DFFHS\BE®!

8 Q URDGZ R\ \WUHV \KDVWGR CRAP HHWP RIRUUHI MM UHTXILHP HQN

' DP DJH\R MGHZ DO RUWHDG FDXVHG B\ ANHUELQ) pRURWHUKHDY. P IVX\VH
0 WQI RUGDP DIHG P XGOSV

0 WQI RUGDP DJHG VSDUH Z KHHO

0 WQI RUGDP DJHG 9 HKIE®I NIFN DQG

0 WP DWKHG WUHV DQG Z KHHOMP V



+\XQGDL )LQDREW :HDU DQG 7HDU *XLGH

© ) DWW HDUDQG 7HDU* XIGHIDH6XP P DU

7 KHVH GHVFUSVRQV LHOMA VR SDWHQI HUYHKLE® KDYLQJ WDYHMBIG GiW
WDQ NEP HAHYV

. HDUDQG WIDUFRP P HQVXUWDW Z IW KL KHUNLBRP HWHV FRP P HUFLDADQG
KHDY\ GXW XVDJ H Z L@ HQHWD@ DSSO

)DlU: HDU  7HDU

* HQHWDO
e 0 MMQI 6HYIFH 0 DQXDO2 Z QHy/ 0 DQXDO
e 0 DMQ) NH VRUMHFXUWW M VMP UHP RW UL DSSTFDE®!

( TXLSP HQW

e HJ 0 MQ &GP DIHG FLIDUHWY @ KWU NCREV WIP V DHUDY
e HJ 0MWQ &P DIHGWRY NIFN

,QRWP DIRQWRUHG IQ* 36 6 DIMM®AM 1 DYLI DARQ MV VIMP V VKRX@ EH GHBMG

* OW
e RU PIQRUFKISV EX@H HVDQGBY QRAQIIHG R YIMRQ
e 0 DRUFKISV EX@H HVDQGBLY DQG P IQRUFKISV IQIIHG R YIMRQ

e 1 RQ RSHIDARQDCRUFUDFNHG EURNHQ KHDGTI KW RUBKQVHY

1R

1R

1R

1R

<hHVv

1R

1R



7 KHVH GHVFUSVRQV LHOMW VR SDWHQI HUYHKLE® KDYLQJ WDYHBIG GIW
WDQ NEP HAHV

: HDUDQG WIDUFRP P HQVXUDWM Z W KLJ KHUNLB&RP HWHV FRP P HUFLDADQG
KHDY\ GXW XVDJ H Z L@J HOHWD@ DSSO

)DU: HDU 7HDU

7\ WHV

o 8 QURDEZ RUKA
e 0 MWQ] VSDUHWH

: KHHOMP V 1IOFXGQI KXEFDSV

e 0 MWMQ] VSONVEDGD GMUIXUHG KHDY VFXIIIQY

e 0 ICRUVFXIILQY

,QMURUt WP XSKROMWU FDUBHW FROARY

e 6FUZ KRBVIURP FDUSKRGQH UHP RYDO
e GHDNVWP EXUWQNVFXWKRBIG USSHG YIME®! UHSDILY

e BRI \RVHDVDQGFDSHV FDXVHGE\ QRUP DOV

e 3HP DHQVRAY \R VHDW DQG FDUSHV  FDXVHG E\ DEXVH \SIQ' JUDH HW
e 5ISV FXW P DWW VSOV \RWP DQG FROARY

e 1 RWP DORGRXWY \REDFFR \P HOY

e 0 MQ RUIQHIRUTXDOV HSOFHP HQWFRQURY

e 7RORUVSONIJIDIHDUHD WP SDOHY DG IBRUFRYHUIQIV

1R

1R

1R

<hHVv

1R

1R

<HV

1R

1R

<HV

1R

1R












