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•	 If severe damage causes High-Voltage components to become exposed, emergency responders should take appropriate precautions 
and wear appropriate insulated personal protective equipment.

•	 Do not attempt to remove the safety plug while standing in the water.
•	 Never cut or disconnect the High-Voltage orange cabling and connectors without first disabling the system by removing the safety plug.
•	 Exposed cables or wires may be visible inside or outside the vehicle. Never touch the wires, cables, connectors, or any electric 

components before disabling the system, to prevent injury or death due to electrical shock.

Failure to follow any of these instructions may result in serious injury or death by electrocution.

•	 Do not cut through any component of the Airbag (SRS) system (Supplementary Restraint System)
•	 SRS components may remain powered and active for up to 3 minutes after the 12V electrical system is shut off or disabled. 

Disconnect the battery negative cable and wait for at least 3 minutes before beginning work.
Failure to follow any of these instructions may result in serious injury or death from accidental deployment of the airbag system.

WARNING

Emergency Response Guide.

ELEXIO.
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The purpose of this guide is to inform customers about the emergency response process for accidents involving Hyundai 
ELEXIO electric vehicles in emergency situations, as well as how to carry out appropriate towing or road rescue operations.

This guide introduces the main systems of electric vehicles and provides some guidance for solving various emergency 
situations.

1.	 Introduction.
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2.	 Basic information.

2.1	 Identification / recognition.

Front / Rear view of ELEXIO

The VIN can be found:
1.	 VIN Plate can be seen through the windshield from outside.
2.	 On the vehicle certification label attached to the Passenger seat side center pillar.

VIN Label

XXX3EXXXXXXXXXXXX

1

2

p  VIN Label

XXX3EXXXXXXXXXXXX

1

2

p  VIN Label
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2.2 	 Power system. 

2.	 Basic information.

Power Distribution Unit

Electric Motor

Starting Battery (12V) 

High-Voltage Cable

Vehicle Charge Management System 

High-Voltage Battery

High-Voltage parameters

Type Lithium Iron Phosphate

Standard voltage (V) 399.4

Number of battery cells 126

Standard energy (kWh) 88.1

Standard Capacity (Ah) 220.6

Weight (kg) 573
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3. 	�Safety sign information and protective 
equipment.

3.1	 Safety sign information.

Name Pattern

1 H.V warning

Definitions

It is dangerous to 
touch H.V 

components.

2
H.V device 

warning

For H.V devices, 
it is dangerous to 

 remove their covers.

3 Battery pack label
Basic information of 

battery pack

4 H.V harness
Colour requirements 

of H.V harness

5
High pressure

tube label

It is dangerous to 
keep close flammability 

substance
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3. 	�Safety sign information and protective 
equipment.

3.2	 Protective equipment required for emergency rescuer.

Protection against electric spark

Safety glasses/ Face shield Description

Insulation / 
Protection against electric spark

Insulating clothes Description

Insulation performance:
1000V / 300A or above

Insulating shoes Description

Insulation performance:
1000V / 300A or above

Insulating gloves Description
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4. Emergency disposal procedures.

The emergency rescue procedures for electric vehicles are somewhat similar to traditional cars, with the difference being the 
addition of information needed to address issues related to High-Voltage battery systems. If the High-Voltage safety system 
is damaged due to collision, there may be a potential risk of High-Voltage electric shock. 

Please wear appropriate personal protective equipment, including High-Voltage safety gloves and boots, and remove all 
metal jewellery, including watches and rings. Usually, the external markings of a vehicle are the primary clue for identifying its 
type, but these markings are often unrecognisable due to collision damage. At this point, it is necessary to observe multiple 
features of the vehicle, such as clues under the motor compartment cover or inside the vehicle body. 

4.1	 Initial measures.
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4.	 Emergency disposal procedures.

Secure vehicles to avoid vehicle movement that may cause injury to rescue personnel and pedestrians. ELEXIO electric 
vehicles do not have a starting sound, so even if the vehicle does not actually “stall”, it may be misjudged that the vehicle 
has already “stalled”. When the “READY” indicator light on the dashboard is on, the vehicle can move silently using the 
motor drive. Therefore, when rescue personnel approach vehicles, they must approach from the side and are prohibited 
from approaching from the front or rear of the vehicle. Be sure to immobilise the vehicle in the following manner.

Use standard stabilisation (lift) points, as shown beside. Always be sure to connect to a structural member of the vehicle 
and avoid placing cribbing under High-Voltage cables, and other areas not normally considered acceptable.

Put the vehicle in P (Park) 
position by pressing the ‘P’ 
button on the rotary shifter

Engage Parking Brake Chock the Wheels

4.2	 Immobilisation.

4.3	 Vehicle Stabilisation.

Put the vehicle in P (Park) 

position by pressing the ‘P’ 

button on the rotary shifter

Engage Parking Brake Chock the Wheels
Put the vehicle in P (Park) 

position by pressing the ‘P’ 

button on the rotary shifter

Engage Parking Brake Chock the Wheels
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4.4.1	 Disabling the System.

1.	 Confirm the status of the READY light on the instrument panel. If the                           light is illuminated, the vehicle is ON.

	 a.	   ��If the READY light is NOT illuminated, the vehicle is off. Do not push the “POWER” START/STOP button because the 
vehicle may start (go into READY mode).

	 b.   To turn OFF the system, position the shift lever in Park and press the POWER button.

2.	� If necessary, lower the windows, unlock the doors and open the tailgate as required, before disconnecting the 12V 
battery. Once the 12V battery is disconnected, power controls will not operate.

3.	� Before disconnecting the 12V battery, remove the Smart Key at least 2 meters away from the vehicle to prevent 
accidental restart.

4.	 Emergency disposal procedures.

4.4	 Power off.

Press park (P) position“POWER” START/STOP ButtonPress park (P) position“POWER” START/STOP Button

Without depressing the brake pedal

Pressing POWER button Button Position/LED Vehicle condition

One time ACC/ON Electrical accessories are operational.

Two times ON/ON The warning lights can be checked before the vehicle is started.

Three times OFF Off

While depressing the brake pedal

Pressing POWER button Button Position/LED Vehicle condition

One time - Ready to drive.
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a. �Remove the fuse box cover located at the motor 
compartment.

a. �Remove the cover located at the motor 
compartment.

b. �Disconnect the negative (-) terminal of 12V 
battery. 

b. �Disconnect the High-Voltage cut-off  
connector.

4.4.2	 Disconnect the 12V auxiliary battery.

4.4.3	 Disconnect the High-Voltage battery.

4.	 Emergency disposal procedures.

Explosion Risk!

•	 Before engaging in emergency response procedures, ensure the vehicle is disabled and wait 
for more than 5 minutes to allow the capacitor in the High-Voltage system to discharge to avoid 
electrocution.

•	 Exposed cables or wires may be visible inside or outside the vehicle. To prevent injury or death due 
to electrical shock, never touch the wires or cables before disabling the system, to prevent injury or 
death due to electrical shock.

•	 Failure to follow any of these instructions may result in serious injury or death by electrocution.

WARNING

b）Disconnect the negative (-) 
terminal of 12V battery. 

a）Remove the fuse box cover 
located at the motor compartment.

b）Disconnect the High voltage 
cut-off  connector.

a）Remove the cover located at 
the motor compartment.

b）Disconnect the negative (-) 
terminal of 12V battery. 

a）Remove the fuse box cover 
located at the motor compartment.

b）Disconnect the High voltage 
cut-off  connector.

a）Remove the cover located at 
the motor compartment.
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When dealing with the emergency situation, check the components as below. 

4.5.1 Components.

It is prohibited to cut off airbags, High-Voltage cables, etc. near the vehicle body. Otherwise, it will increase the risk of 
explosion.

4.	 Emergency disposal procedures.

4.5	 Cutting.

Airbag Airbag Gas Inflators
Seat belt 

pretensioner

12V Battery
High-Voltage Battery

High-Voltage 
disconnect

Cable
 cutting

High-Voltage cable

High-Voltage 
components

High-Voltage fuse box

Supplemental Restraint 
System Control Module 

(SRSCM)

Trunk 
strut

10
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4.	 Emergency disposal procedures.

4.5.2 Location of ultra-high strength steel.

Depending on the tools used, ultra-high strength steel can be challenging or impossible to cut. If necessary, use a 
workaround technique.

Mild steel (280MPa)

High strength steel (340MPa~1180MPa） 

Ultra-high strength steel (1470MPa)

11

Mild steel (280MPa)

High strength steel (340MPa~1180MPa） 

Ultra-high strength steel (1470MPa)

11

Mild steel (280MPa)

High strength steel (340MPa~1180MPa)

Ultra-high strength steel (1470MPa)

Mild steel (280MPa)

High strength steel (340MPa~1180MPa） 

Ultra-high strength steel (1470MPa)

11

Mild steel (280MPa)

High strength steel (340MPa~1180MPa） 

Ultra-high strength steel (1470MPa)

11
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4.	 Emergency disposal procedures.

1.	 Driver’s front airbag module

2.	 Passenger’s front airbag module

3.	 Front side airbag module

4.	 Front center side airbag module

5.	 Curtain airbag module

6.	 Rear side airbag module

7.	 Front retractor pretensioner

8.	 Rear retractor pretensioner

9.	 Occupant Classification System

10.	 Seat Belt Reminder Sensor

11.	 Front Impact Sensor

12.	 SRS control module 
	 (SRSCM) / Rollover sensor

13.	 Side impact sensors (pressure)

14.	 Side impact sensor (acceleration)

15 . 	Airbag Warning Light

4.5.3 Airbag system components.

Airbag.

Before carrying out emergency rescue procedures, ensure that the vehicle ignition switch is turned off and disconnect the 
negative wire of the 12V auxiliary battery to avoid accidental deployment of the airbag.

Retractor pretensioner. 

ELEXIO electric vehicles are equipped with seat belt pretensioners. If the seat belt tensioner is activated in a collision 
accident, you may hear loud noises and see dust, which are normal phenomena and not dangerous. The seat belt tensioner 
will become hot during the activation process and take a few minutes to cool down after activation. 

•	 Do not cut the airbag system shown in the image above. 
•	 Make sure the vehicle ignition switch is turned off, disconnect the 12V auxiliary battery and wait 3 minutes 

or longer to allow the system to deactivate.

Failure to follow any of these instructions may result in serious injury or death from accidental deployment of 
the airbag system.

CAUTION
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4.	 Emergency disposal procedures.

Some emergency responses can involve a submerged vehicle. ELEXIO that Is submerged does not have High-Voltage 
components on the vehicle’s body or framework. It is safe to touch the vehicle’s body or framework if there is no severe 
damage to the vehicle, whether it is in water or on land.

In the event of the vehicle is submerged or partially submerged, remove the vehicle from the water before attempting to 
disable the vehicle. Drain the water from the vehicle. Use the method to disable the vehicle.

•	 If severe damage causes High-Voltage components to become exposed, responders should take 
appropriate precautions and wear appropriate insulated personal protective equipment.

•	 Do not attempt to remove cut-off  connector while the vehicle is in water.

Failure to follow these instructions can lead to death or serious injury by electrocution.

CAUTION

4.6	 In case of submersion.
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4.7.1 Firefighting Operations.

Strict precautions must be taken while conducting firefighting operations due to following reasons:
•	 Lithium-ion batteries contain electrolyte that can vent, ignite, and produce sparks when subjected to temperatures 

above 300°F.
•	 Vehicle may burn rapidly with a flare-burning effect.
•	 Even after the High-Voltage battery fire appears to have been extinguished, renewed or delayed fire can occur.
	 - �Use a thermal imaging camera to ensure the High-Voltage battery is completely cooled before leaving the incident.
  	 - Always advise second responders that there is a risk of the battery re-igniting.
  	 - �In a fire, submersion or a collision that has compromised the High-Voltage battery, always store it in an open area with 

no exposures within 50 feet.
•	 A burning battery could release hydrogen fluoride, carbon monoxide, and carbon dioxide gasses. Use NIOSH/MSHA 

approved full-face self-contained breathing apparatus (SCBA) with full protective gear. Even if the High-Voltage battery 
pack is not directly involved in a vehicle fire, approach the vehicle very carefully.

4.7.2 Extinguishers.

•	 Small fires that do not involve the High-Voltage battery should be extinguished using an ABC fire extinguisher. (ex. Fire 
caused by wiring harnesses, electrical components, etc.) 

•	 Do not attempt to extinguish fires that involve the High-Voltage battery with small amounts of water as this can result 
in electrocution. Fires that involve the High-Voltage battery should be extinguished using large amounts of water (Max 
10,000 litre) to cool the High-Voltage battery.  Fire fighters should not hesitate to pour larger amounts of water on the 
vehicle in such scenarios. Make sure the battery is fully cooled to avoid fire re-ignition. 

4.	 Emergency disposal procedures.

4.7	 In case of fire.
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•	 Use a large volume of water. The water must cool down the battery. 
•	 If water is put into the High-Voltage battery casing, it will be better to cool down the battery. (But never attempt to 

penetrate the H.V battery or its casing to apply water.) 

•	 Soaking the vehicle in the container filled with water can be an effective way to extinguish the fire. 

*If electrolyte solution leakage, or any damage to the H.V battery casing is observed

 4.7.3 How to deal with the situation.

Vehicle fire. 

4.	 Emergency disposal procedures.

Fire

Damaged 
battery or 
Fluid leak* 

Extinguish the fire with a large amount of water. 
Don’t use seawater or salt water. It can generate the 
toxic vapor or cause the reignition.    

Disconnecting 12V Battery (-) terminal, 
Disabling the High-Voltage system, 
Neutralise the battery by applying a large volume 
of water. (It doesn’t discharge the battery)

Battery
discharging

*If electrolyte solution leakage, or any damage to the H.V battery casing is observed

15

Fire

Damaged 
battery or 
Fluid leak* 

Extinguish the fire with a large amount of water. 
Don’t use seawater or salt water. It can generate the 
toxic vapor or cause the reignition.    

Disconnecting 12V Battery (-) terminal, 
Disabling the High-Voltage system, 
Neutralise the battery by applying a large volume 
of water. (It doesn’t discharge the battery)

Battery
discharging

*If electrolyte solution leakage, or any damage to the H.V battery casing is observed

15



18

High-Voltage Battery Damage and Fluid Leaks.

If electrolyte solution leakage, or any damage to the Lithium-ion battery casing is observed, the first responders should 
attempt to neutralise the battery by applying a large volume of water to the battery pack while wearing appropriate Personal 
Protective Equipment (PPE). The neutralisation process helps stabilise the thermal condition of the battery pack but does not 
discharge the battery. 

•	 Do not put any smoke, spark, flame around the vehicle.
•	 Do not touch or step on the spilled electrolyte. 
•	 �If electrolyte leak occurs, wear appropriate solvent resistant PPE and use soil, sand, or a dry cloth to clean up the spilled 

electrolyte. Be sure to adequately ventilate the area.

4.	 Emergency disposal procedures.

The High-Voltage battery contains electrolyte solution. To avoid exposure to electrolyte 
solution and serious personal injury, always wear appropriate solvent resistant 
PPE (Personal Protective Equipment) and SCBA (Self-Contained Breathing Apparatus).

•	 Electrolyte solution is an eye irritant. In the event of contact with eyes, rinse with plenty of water for 
15 minutes. 

•	 Electrolyte solution is a skin irritant. Therefore, in the event of contact with skin, wash off with a soap.
•	 Electrolyte liquid or fumes coming into contact with water will create vapours in the air from oxidization. 

These vapours may irritate skin and eyes. In the event of contact with vapours, rinse with plenty of water 
and consult a doctor immediately.

•	 Electrolyte fumes (when inhaled) can cause respiratory irritation and acute intoxication. Inhale fresh air 
and wash mouth with water. Consult a doctor immediately.

CAUTION
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4.7.4 High-Voltage Battery re-ignition by stranded energy.
Damaged cells in the High-Voltage battery can experience thermal runaway and reignition. 
To prevent reignition, the responder need to be aware of the risk of stranded energy which remains in the damaged cells and 
lead to reignition. 

How to prevent reignition.

Use a thermal imaging camera to ensure the High-Voltage battery is completely cooled before leaving the incident.
Always advise second responders that there is a risk of the battery re-igniting.

1.	 12V battery terminal disconnection  
2.	 High-Voltage shut off   
3.	 Discharging the High-Voltage battery  

4.	 Emergency disposal procedures.
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4.	 Emergency disposal procedures.

4.8 High-Voltage Battery Damage and Fluid Leaks. 

If electrolyte solution leakage, or any damage to the Lithium ion battery casing is observed, the first responders should 
attempt to neutralise the battery by applying a large volume of water to the battery pack while wearing appropriate Personal 
Protective Equipment (PPE). The neutralisation process helps stabilise the thermal condition of the battery. 

•	 Do not put any smoke, spark, flame around the vehicle.
•	 Do not touch or step on the spilled electrolyte. 
•	 If electrolyte leak occurs, wear appropriate solvent resistant PPE and use soil, sand, or a dry cloth to clean up the spilled 

electrolyte. Be sure to adequately ventilate the area.

The High-Voltage battery contains electrolyte solution. To avoid exposure to electrolyte solution and serious 
personal injury, always wear appropriate solvent resistant PPE (Personal Protective Equipment) and SCBA 
(Self-Contained Breathing Apparatus).
•	 Electrolyte solution is an eye irritant. In the event of contact with eyes, rinse with plenty of water for  

15 minutes. 
•	 Electrolyte solution is a skin irritant. Therefore, in the event of contact with skin, wash off with a soap.
•	 Electrolyte liquid or fumes coming into contact with water will create vapours in the air from oxidization. 

These vapours may irritate skin and eyes. In the event of contact with vapours, rinse with plenty of water 
and consult a doctor immediately.

•	 Electrolyte fumes (when inhaled) can cause respiratory irritation and acute intoxication. Inhale fresh air 
and wash mouth with water. Consult a doctor immediately.

CAUTION
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If emergency towing is necessary, we recommend having it done by an authorised HYUNDAI dealer or a commercial tow-
truck service. 

Vehicles must be towed with a wheel lift and dollies or flatbed with all the wheels off the ground.

The use of wheel dollies or flatbed is recommended. If any of the loaded wheels or suspension components are damaged or 
the vehicle is towed with the front wheels on the ground, use a towing dolly under the front wheels.

If your vehicle is equipped with a rollover sensor, press the Start/Stop button in the OFF or ACC position 
when the vehicle is being towed. The side impact and curtain airbag may deploy if the sensor detects the 
situation as a rollover.

CAUTION

4.	 Emergency disposal procedures.

4.9	 Towing.  
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4.	 Emergency disposal procedures.

To prevent damage when towing:

•	 Do not lift using the trailer hitch or body and chassis parts.
•	 Do not tow the vehicle with the front wheels on the ground.

•	 Do not tow vehicles with sling-type equipment. Only use wheel lift or flatbed equipment.

•	 Do not lift the vehicle by the tow fitting or body and chassis parts. Otherwise the vehicle may be damaged.

If towing is required, lift all wheels to tow. Towing with the wheels on the ground may damage the vehicle’s motor 
components.
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Jump starting can be dangerous if done incorrectly. Follow the jump-starting procedure in this section to avoid serious injury 
or damage to your vehicle. If in doubt about how to properly jump start your vehicle, we strongly recommend that you have a 
service technician or towing service do it for you.
If the booster battery is in another vehicle, do not allow the vehicles to come in contact.  

To prevent SERIOUS INJURY or DEATH to you or bystanders, always follow these precautions when working near or handling 
the battery:

• Always read and follow instructions carefully when handling a battery. 

• Wear eye protection designed to protect the eyes from acid splashes.  

• Keep all flames, sparks, or smoking materials away from the battery. 

• Hydrogen is always present in battery cells, is highly combustible, and may explode if ignited. 

• Keep batteries out of reach of children. 
• �Batteries contain sulfuric acid which is highly corrosive. Do not allow acid to contact your eyes, 

skin or clothing.

4.	 Emergency disposal procedures.

4.10 Jump Starting 12V Battery.

21

-



24

4.	 Emergency disposal procedures.

If acid gets into your eyes, flush your eyes with clean water for at least 15 minutes and get immediate medical attention. If 
acid gets on your skin, thoroughly wash the area. If you feel pain or a burning sensation, get medical attention immediately.

•	 When lifting a plastic-cased battery, excessive pressure on the case may cause battery acid to leak. Lift with a battery 
carrier or with your hands on opposite corners. 

•	 Do not attempt to jump start your vehicle if your battery is frozen. 

•	 NEVER attempt to recharge the battery when the vehicle’s battery cables are connected to the battery. 

•	 The electrical ignition system works with High-Voltage. 

•	 NEVER touch these components with the vehicle running or when the Start/Stop button is in the ON position. 

•	 The electrical ignition system works with High-Voltage. NEVER touch these components with the READY indicator ON or 
when the Start/Stop button is in the ON position. 

•	 Do not allow the + and - jumper cables to touch. It may cause sparks.

•	 The battery may rupture or explode when you jump start with a low or frozen battery. 

•	 Do not directly connect the - to the jump cable. Connect the - to the one of the metallic parts located far from the jump 
cable in the vehicle. The direct - connection to the jump cable may cause an explosion. 

•	 Be sure to use only 12V battery to jump start. Using batteries with other voltages to jump start can damage the battery or 
even provoke an explosion. 
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4.	 Emergency disposal procedures.

Jump starting procedure.

When you jump start your vehicle, use the jumper terminal in the motor compartment.

1.	 Position the vehicles close enough that the jumper cables reach, but do not allow the vehicle body parts to contact. 

2.	 Avoid fans or any moving parts in the motor compartment at all times, even when the vehicles are turned off. 

3.	 Turn off all electrical devices such as radios, lights, air conditioning, etc. Put the vehicles in P (Park) and set the parking 
brake. Turn both vehicles OFF. 

4.	 Open the hood. 

5.	 Remove the motor compartment fuse box cover.

Before jump starting, make sure to correctly identify the positive + and negative - terminals to avoid reverse polarity 
connections. 

(1) Positive + battery terminal           (2) Negative - battery terminal

6.	� Connect the jumper cables in the exact sequence shown in the illustration. First connect one jumper cable to the red, 
positive + jumper terminal of your vehicle.

7.	 Connect the other end of the jumper cable to the red, positive + battery/ jumper terminal of the assisting vehicle. 

8.	 Connect the second jumper cable to the black, negative - battery/jumper terminal of the assisting vehicle. 
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4.	 Emergency disposal procedures.

9.	� Connect the other end of the second jumper cable to the black, negative - chassis ground of your vehicle. 

Do not allow the jumper cables to contact anything except the correct battery or jumper terminals or the correct ground. Do 
not lean over the battery when making connections. 

10.	 Start the assisting vehicle and let it run at about for a few minutes. Then start your vehicle. 

11.	� Keep your vehicle operating for at least 30 minutes at idle or driving to assure your battery receives enough charge to be 
able to start on its own after the vehicle is shut off. A complete dead battery may require as long as 60 minutes runtime to 
fully recharge it. If vehicle is run for less, the battery may not restart.

When the assisting vehicle is used to start your vehicle, serious power consumption of the vehicle’s 12V battery may trigger 
an overcurrent protection for the assisting vehicle, in which case the assisting vehicle must be restarted, you can retry jump 
starting or replace the assisting vehicle.

If your vehicle does not start after a few attempts, it probably requires servicing. In this event please seek qualified assistance. 
If the cause of your battery discharging is not apparent, we recommend that your vehicle be inspected by an authorised 
HYUNDAI dealer. Disconnect the jumper cables in the exact reverse order you connected them: 

a.	 Disconnect the jumper cable from the black, negative ï chassis ground of your vehicle

b.	� Disconnect the other end of the jumper cable from the black, negative - battery/chassis ground of the assisting vehicle.

c.	 Disconnect the second jumper cable from the red, positive - battery/jumper terminal of the assisting vehicle. 

d.	 Disconnect the other end of the jumper cable from the red, positive ï jumper terminal of your vehicle.

Do not connect the jumper cable to the negative - jumper terminal of the discharged battery. A spark 
could cause the battery to explode and lead to a personal injury or vehicle damage. 

WARNING
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4.	 Emergency disposal procedures.

To prevent damage to your vehicle: 

•	 Only use a 12V power supply (battery or jumper system) to jump start your vehicle. 

•	 Do not attempt to jump start your vehicle by push-starting. 

•	 Always be sure that the battery cover and cable are tightened after finishing jump start your vehicle. Otherwise, it may 
cause damage to the relevant parts, noise trouble, or entrance of foreign substances.  

While jump starting your vehicle, avoid the positive + and negative - cables to come in contact. 
A spark could cause personal injury.

WARNING
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5.	 Important additional information.

 5.1	 Damaged vehicle storage.

•	 Drain fluids and water, then disconnect the 12V battery before storing a damaged vehicle.

•	 Place the vehicle in an open space away from any structure, vehicle, or building. 

•	 Then, monitor the vehicle until the discharging procedures are completed. 

•	 If the battery can be removed from the vehicle by moving the vehicle on the lift, remove and discharge the battery. 

•	 If the battery can’t be removed, place the vehicle into a sufficiently large container and add enough water until the entire 
battery is submerged. 

•	 Add enough salt to the water container to create a 2% saltwater solution. 

•	 Leave the battery submerged in the saltwater solution for 3 days. 

•	 Then, drain the water by removing the BMS service cover under side of battery pack. 

•	 If the High-Voltage battery cannot be removed or the vehicle cannot be flooded, store the vehicle with waterproof cover.

        Waterproof cover : size/material that can prevent water from entering the battery

Battery discharging 
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5. Important additional information.

5.2 Damaged battery Storage. 

•	 To store the damaged battery safely, the battery must be discharged. 

•	 If the battery can be removed from the vehicle, discharge the battery to prevent re-ignition.

•	 Place the battery into a sufficiently large container and add water until the battery is completely submerged.

•	 Add enough salt to the water container to create a 2% saltwater solution.

•	 Leave the battery submerged in the saltwater solution for 3 days. 

•	 Remove the battery from the saltwater solution and dry it. 

•	 Extinguish all smoke, spark, flame around the vehicle.
•	 Electrolyte solution is a skin irritant.
•	 Do not touch or step on the spilled electrolyte. 
•	 If electrolyte leak occurs, wear appropriate solvent resistant PPE and use soil, sand, or a dry cloth to 

clean up the spilled electrolyte. Be sure to adequately ventilate the area.

CAUTION

salt 
water
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