
HYUNDAI N FESTIVAL TERMS & CONDITIONS 

*Hyundai N Festival activities are subject to TERMS AND CONDITIONS FOR THE PROVISION 
OF AN MOTORSPORT AUSTRALIA EVENT PERMIT. 

 

TRACK DAYS 

MINIMUM AGES 

For drivers on track - 17 years. 

For passengers - 14 years 

All participants under the age of 18 must be accompanied by a parent or legal guardian & 
provide proof of identity e.g. Medicare Card. 

 

LICENCE 

Drivers must hold a valid Full Driver Licence or Provisional Driver Licence. Learner’s Permit 
not be permitted. 

All drivers will be required to hold a Motorsport Australia Licence which provides Personal 
Accident Cover. Please purchase the licence in advance if required. 

 

PASSENGERS 

Only one passenger is permitted to be in the vehicle (front passenger only),and must wear a 
seatbelt at all times. 

Passengers must have signed a passenger waiver and get a wrist band prior to heading out 
on track. 

 

CLOTHING 

It is a requirement for all drivers and passengers to wear an ADR approved helmet, closed in 
shoes, socks, long pants and long sleeve shirt. 

 

VEHICLES 

Scrutineering for highly modified and non road-registered vehicles is applicable; for safety 
purposes drivers and passengers must have the same level of safety equipment. 

Vehicle must be in good working order, with all safety systems operational. 

 

 



HYUNDAI N PARADE LAP 

MINIMUM AGES 

For drivers on track - 17 years. 

For passengers - 7 years 

All participants under the age of 18 must be accompanied by a parent or legal guardian & 
provide proof of identity e.g. Medicare Card. 

 

DRIVERS 

Must hold a valid Full Driver Licence or Provisional Driver Licence required. Learner’s Permit 
not be permitted. 

All drivers will need to sign-on and register to receive a wrist band prior to heading out on 
track. 

 

PASSENGERS 

Passenger numbers are restricted to the total number of seatbelts fitted in the vehicle, and 
all passengers must wear a seatbelt at all times. 

The use of child car seats is not permitted. 

Passengers must have signed a passenger waiver and receive a stamp prior to heading out 
on track. 

 

SPEED LIMIT 

A strict speed limit of 60–80 km/h must be adhered to at all times. 

The designated Hyundai Safety Car will operate as the lead vehicle and must not be 
overtaken under any circumstances. 

 

VEHICLES 

Scrutineering for highly modified and non road-registered vehicles is applicable; for safety 
purposes drivers and passengers must have the same level of safety equipment. 

Vehicle must be in good working order, with all safety systems operational. 

 

 

 

 



DRIVE ‘N CINEMA 

MINIMUM AGES 

Minimum age for drivers 17 years (valid Driver Licence required). 

No minimum age limit for passengers. 

 

VEHICLES 

Vehicle must be in good working order, with all safety systems operational. 

 

N AMBASSADOR PASSENGER RIDES 

MINIMUM AGES 

Minimum age limit for passengers - 14 years. 

All participants under the age of 18 must be accompanied by a parent or legal guardian & 
provide proof of identity e.g. Medicare Card. 

 

CLOTHING 

It is a requirement for all passengers to wear an ADR approved helmet, closed in shoes, 
socks, long pants and long sleeve shirt. 

Loan helmets for passenger ride participants only will be available on the day. 

 

N DRIVE MEET 

DRIVERS LICENCE AND MINIMUM AGES 

Drivers participating in the N Drive Meet must hold a valid Driver Licence. 

No minimum age limit for passengers. 

 

VEHICLES 

Vehicle must be in good working order, with all safety systems operational. 

 

N GROUP PHOTO 

MINIMUM AGES 

Minimum age to enter for this event - drivers 17 years (valid Driver Licence required). 

No minimum age limit for spectators. 



VEHICLES 

Vehicle must be in good working order, with all safety systems operational. 

 

SHOW ‘N SHINE 

MINIMUM AGES 

Minimum age to enter for this event - drivers 17 years (valid Driver Licence required). 

No minimum age limit for spectators. 

 

VEHICLES 

Vehicle must be in good working order, with all safety systems operational. 

 

HYUNDAI DRIVING EXPERIENCE EVENT TERMS AND CONDITIONS 

You understand that these terms and conditions are an agreement between you and 
Hyundai Motor Company Australia Pty Ltd (ABN 58 008 995 588) (“Hyundai”). Your 
acceptance of these terms and conditions is evidenced by you ticking/marking the checkbox 
on the registration page and submitting your registration. By agreeing to these terms and 
conditions, Hyundai grants access to you to participate in the Hyundai Driving Experience 
Event (“the Hyundai Event”) managed by Connect PR Pty Ltd (ABN 83 682 189 957) (“Event 
Organiser”) on behalf of Hyundai. By signing this document, you agree to the terms set out 
below including to exclude or limit your rights to make any claim against Hyundai and the 
Event Organiser, and you agree to accept the risks of the Hyundai Event which are obvious 
and inherent or otherwise drawn to your attention by the Event Organiser or which you 
ought to reasonably be aware, to accept responsibility for your actions during the Hyundai 
Event, and that you agree to abide by all rules and regulations given by the Event Organiser 
both within this document and verbally on the day of the Hyundai Event. You acknowledge 
and agree that you and, if applicable, your parent/guardian will be required to sign these 
terms and conditions on the day of the Hyundai Event prior to being permitted entry into 
the Hyundai Event. 

I agree to the following terms: 

1. I voluntarily elect to participate in the Hyundai Event and fully acknowledge and 
understand that motor vehicle events of this nature can be dangerous, and involve inherent 
risks, including but not limited to, the risk of serious injury, permanent disability, property 
damage or death to myself and to others. I voluntarily accept and assume all such risks. 

2. I am: 

a. 18 years of age or over; or 

b. under 18 years of age, and my parent/guardian will be in attendance at the Hyundai 
Event with me and agrees to sign a consent form at the Hyundai Event confirming that they 
are my parent/guardian and consent to me engaging driving activities at the Hyundai Event. 



3. I will provide evidence of my identity to representatives of Hyundai or the Event 
Organiser on the day of the Hyundai Event. 

4. I do not have a medical condition, and I am not taking any medication that would impair 
my faculties or otherwise affect my ability to safely control a motor vehicle. 

5. I agree that I will not be under the influence of any drug or alcohol while driving or being 
a passenger in a motor vehicle at the Hyundai Event. If I am suspected of being under the 
influence of any drug or alcohol, I agree that I will not be permitted to drive a vehicle at the 
Hyundai Event and may not be admitted into the Hyundai Event. 

6. I understand that the Hyundai Event may be conducted on public roads or on a closed-
circuit track under the supervision of an experienced driving instructor. I will immediately 
respond to all instructions given to me by the instructor, the Event Organiser and/or 
representatives of Hyundai and the Event Organiser whilst I am driving a motor vehicle as 
part of my participation in the Hyundai Event. 

7. I agree to exercise due care and caution while walking around the Hyundai Event, when 
driving a vehicle and whilst I am a passenger or spectator of any vehicle at the Hyundai 
Event. I acknowledge that vehicles will be driven at and around the Hyundai Event, and I 
agree to be alert and follow all signage or directions from representatives of Hyundai or the 
Event Organiser to ensure my safety. 

8. I will wear my seatbelt at all times whilst I am in a vehicle at the Hyundai Event and will 
comply with all directions in relation to any clothing and safety gear required to be worn 
whilst I am in a vehicle at the Hyundai Event. 

9. I understand and acknowledge that driving electric vehicles involves risks, including but 
not limited to, risks associated with the electric vehicle catching fire and other technical or 
operational issues associated with electric vehicles. I understand that if an electric vehicle 
catches fire, it is highly likely that the electric vehicle will be destroyed. If I drive an electric 
vehicle at the Hyundai Event, I voluntarily assume all risks associated with electric vehicles 
and agree to waive any and all claims, demands, or causes of action against Hyundai and the 
Event Organiser, and each of their directors, officers, employees, agents, volunteers, 
contractors, sponsors, affiliates, related bodies corporate and representatives arising from 
or related to the use, operation or driving of an electric vehicle at the Hyundai Event by 
myself and any third party. I agree to sign a waiver or any other document that may be 
required by the Event Organiser, Hyundai or any governing body in respect to the use, 
operation or driving of an electric vehicle at the Hyundai Event. To the maximum extent 
permitted by law, I release Hyundai and the Event Organiser, and each of their directors, 
officers, employees, agents, volunteers, contractors, sponsors, affiliates, related bodies 
corporate and representatives from any and all liability for loss, damage, injury, or harm 
arising out of or related to the use, operation or driving of electric vehicles by myself or any 
third party at the Hyundai Event. 

10. If driving on public roads, I understand that compliance with the road rules is my sole 
responsibility while I am driving a motor vehicle as part of the Hyundai Event. 

11. I understand that compliance with the track rules is my sole responsibility while I am 
driving a motor vehicle as part of the Hyundai Event. 



12. In the event that I am involved in an accident during the Hyundai Event, I will submit to a 
breath test and/or blood test to determine the percentage of alcohol and/or drugs in my 
body when requested to do so. 

13. I will provide whatever assistance is required by Hyundai and its insurers in relation to 
any legal action or claim that may be taken against it or that it may make against its insurers 
or any third parties with respect to any accident that I am involved in during the Hyundai 
Event. 

RELEASE & INDEMNITY 

14. To the maximum extent permitted by law, I agree to release and discharge Hyundai and 
the Event Organiser, and each of their directors, officers, employees, agents, volunteers, 
contractors, sponsors, affiliates, related bodies corporate and representatives from any and 
all liability for any claims, damage, loss, injury and/or expenses (including legal fees) caused 
and/or suffered by me in connection with my attendance at, and participation in, the 
Hyundai Event. 

15. I agree to hold harmless and to continuously indemnify Hyundai, the Event Organiser 
and each of their directors, officers, employees, agents, volunteers, contractors, sponsors, 
affiliates, related bodies corporate and representatives against any and all losses (including 
consequential losses), costs, expenses, damages or claims (including claims of negligence) 
which may be suffered or incurred by or made against Hyundai, the Event Organiser and 
each of their directors, officers, employees, agents, volunteers, contractors, sponsors, 
affiliates, related bodies corporate and representatives in connection with my attendance 
at, and participation in, the Hyundai Event, including but not limited to: 

a. my actions (including negligence) at the Hyundai Event; 

b. my failure to comply with any rules or instructions provided to me by an instructor, Event 
Organiser and/or representative of Hyundai and the Event Organiser; 

c. any injury, death or property damage caused to myself and my property ; 

d. any injury or death of another person, or property damage caused to another person or 
other person’s property, which is caused by me; and 

e. my breach of these terms. 

USE OF PHOTOGRAPH, VIDEO & AUDIO 

16. I consent, and grant to Hyundai and its nominees, a perpetual, royalty-free and 
irrevocable licence to use, reproduce and/or distribute any photograph, video and audio 
recording captured at the Hyundai Event that features me and/or my vehicle for any 
marketing, promotional, commercial and related purposes on any medium or in manner it 
may decide. 

LICENCES 

17. I agree that I have or will obtain prior to the Hyundai Event an “AASA Day Licence” with 
personal accident cover from the Australian Auto-Sport Alliance at my own cost if I want to 
take part in the on-track speed activities, including Track Day, Nvy Sessions, Roll Racing and 
any other events specified by Hyundai or the Event Organiser, and acknowledge that I will 



not be permitted to participate in these activities if I do not show evidence of my AASA Day 
Licence to representatives of Hyundai or the Event Organiser on the day of the Hyundai 
Event. 

18. I agree that I hold a valid Full Driver Licence or Provisional Driver Licence and 
acknowledge that I will not be permitted to drive at the Hyundai Event if I do not show 
evidence of my Full or Provisional Driver Licence to Hyundai or Event Organiser 
representatives on the day of the Hyundai Event. I will not be permitted to drive at the 
Hyundai Event if I hold a Learner’s Permit or do not have a valid Full or Provisional Driver 
Licence. 

INSURANCE 

19. I acknowledge that I am not covered by any insurance coverage held by Hyundai or the 
Event Organiser, and it is my responsibility to arrange my own insurance coverage. 

PERSONAL INFORMATION & MARKETING 

20. I consent to Hyundai collecting the personal information that I have disclosed in 
registering for the Hyundai Event and using my personal information in accordance with 
its Privacy Collection Statement and Privacy Policy. 

21. I agree to Hyundai using the personal information that I have disclosed in registering 
for the Hyundai Event to send me marketing communications and I acknowledge that I 
may opt out of receiving marketing communications sent to me by Hyundai at any time by 
clicking the unsubscribe link in the marketing communication. 

EVENT CHANGE, CANCELLATION OR POSTPONEMENT 

22. I acknowledge and agree that: 

a. the Hyundai Event program published on the Hyundai Event website may be changed or 
modified at the discretion of Hyundai; 

b. the Hyundai Event may be postponed, rescheduled or cancelled due to inclement 
weather or other circumstances beyond the control of Hyundai or the Event Organiser; and 

c. Hyundai reserves the right to cancel or modify the Event at its sole discretion for any 
reason and, where applicable, will provide me with a refund of the ticket price I paid for the 
Hyundai Event. 

GENERAL 

23. Any headings in this agreement are for convenience only and do not affect the 
interpretation of the agreement. 

24. In relation to its subject matter, this agreement and the Hyundai Driving Experience 
Event Deed Poll which Hyundai requires me (or if I am under 18, my parent or guardian) to 
sign on the day of the Hyundai Event, constitutes the entire agreement between me and 
Hyundai and supersedes any previous representations, understandings or agreement. 

25. Failure to enforce or a delay in enforcing any rights under this agreement does not 
constitute and waiver of those rights. 



26. If any provision of this agreement is held to be prohibited, invalid or unenforceable in 
any jurisdiction, that provision is ineffective to the extent of the prohibition, invalidity or 
unenforceability in that jurisdiction, the validity or enforceability of that provision is not 
affected in any other jurisdiction, and the remaining provisions of this agreement are not 
affected. 

27. This agreement is governed by the law in force in the State of New South Wales and the 
parties submit to the non-exclusive jurisdiction of the courts of or exercising. 

 

MOTORSPORT AUSTRALIA TERMS AND CONDITIONS 24/V2* - https://motorsport.org.au 

Held under the ISC of the FIA and the National Competition Rules of Motorsport Australia. 

Risk Warning, Disclaimer and Indemnity Competitors/Drivers/Navigators/Service Crew 

Motorsport Activities are inherently dangerous recreational activities and there is 
significant risk of injury, disability or death. 

If you do not wish to be exposed to such risks, then you should not participate in the 
Motorsport Activities. 

Acknowledgement of Risks 

I acknowledge that the risks associated with attending or participating in Motorsport 
Activities include but are not limited to the risk that I may suffer harm as a result of: 

• motor vehicles (or parts of them) colliding with other motor vehicles or persons or 
property; 

• other participants acting dangerously or with lack of skills; 
• high levels of noise exposure; 
• acts of violence and other harmful acts (whether intentional or inadvertent) 

committed by persons attending or participating in the event; and 
• the failure or unsuitability of facilities (including grand-stands, fences and guard rails) 

to ensure my safety. 

 

Exclusion of Liability, Release and Indemnity 

In exchange for being able to attend or participate in the Motorsport Activities, I will and 
agree to: 

• to release Motorsport Australia and the Entities to the extent that any or all of them 
are providing Recreational Services from all liability for: 
• my death; 
• any physical or mental injury (including the aggravation, acceleration or 

recurrence of such an injury); 
• the contraction, aggravation or acceleration of a disease including but not only 

COVID-19; 



• the coming into existence, the aggravation, acceleration or recurrence of any 
other condition, circumstance, occurrence, activity, form of behaviour, course of 
conduct or state of affairs: 
o that is or may be harmful or disadvantageous to me or the community; or 
o that may result in harm or disadvantage to me or the community, 

• any claim for any costs and expenses I may incur as a consequence of any of the above; 
arising from my participation in or attendance at the Motorsport Activities; 

• to indemnify and hold harmless and keep indemnified Motorsport Australia and the 
Entities to the maximum extent permitted by law in respect of any Claim by any 
person; and 

• to attend at or participate in the Motorsport Activities at my own risk. 

 

I understand that: 

• nothing in this document excludes, restricts or modifies any rights that I may have as 
a result of significant personal injury that is caused by the Reckless Conduct of 
Motorsport Australia and the Entities as the supplier of the Motorsport Activities and 
Recreational Services; 

• nothing in this document prevents Motorsport Australia and the Entities from relying 
on any laws (including statute and common law) that limit or preclude their liability; 

• nothing in this document excludes any term or guarantee which under statute cannot 
be excluded, however the liability of Motorsport Australia and the Entities is limited 
to the minimum liability allowable by law; 

• nothing in this document precludes me from making a claim under a Motorsport 
Australia insurance policy where I am expressly entitled to make a claim under that 
insurance policy; and 

• Motorsport Australia has arranged for limited personal injury insurance coverage 
which may provide me with some protection for loss, damage or injury that I may 
suffer during my participation in the Motorsport Activities. I acknowledge and accept 
that the insurance taken out by Motorsport Australia may not provide me with full 
indemnity for loss, damage or injury that I may suffer during my participation in the 
Motorsport Activities, and that I may have to pay the excess if a Claim is made under 
an insurance policy on my behalf. I agree that my own insurance arrangements are 
ultimately my responsibility and I will arrange any additional coverage at my expense 
after taking into account Motorsport Australia’s insurance arrangements, this 
document and my own circumstances. 

 

Where Motorsport Activities are held in the following jurisdictions, I acknowledge that I 
have also read and accept the following warnings: 

Under Australian Government Consumer Law (which is part of the Competition and 
Consumer Act 2010 (Commonwealth)), several guarantees are implied into contracts for the 
supply of certain goods and services. I agree that the application of all or any of the provisions 
of Subdivision B of Division 1 of Part 3-2 of Australian Consumer Law (i.e. guarantees relating 
to the supply of services), the exercise of rights conferred by those provisions, and any liability 



of Motorsport Australia and the Entities for a failure to comply with any such guarantees, are 
excluded. However, such exclusion is limited to liability for: 

• death, physical or mental injury (including aggravation, acceleration or recurrence of 
such an injury of the individual); 

• contraction, aggravation or acceleration of a disease of an individual; or 
• the coming into existence, the aggravation, acceleration or recurrence of any other 

condition, circumstance, occurrence, activity, form of behaviour, course of conduct or 
state of affairs in relation to an individual that is or may be harmful or disadvantageous 
to the individual or the community, or that may result in harm or disadvantage to the 
individual or the community. 

This exclusion does not apply to significant personal injury suffered by me as a result of the 
reckless conduct of Motorsport Australia and the Entities. 

 

Warning Applicable in Relation to Motorsport Activities Held in Victoria 

Warning Under The Australian Consumer Law and Fair Trading Act 2012: 

 

Under The Australian Consumer Law (Victoria), several statutory guarantees apply to the 
supply of certain goods and services. These guarantees mean that the supplier named on this 
form is required to ensure that the recreational services it supplies to me: 

• are rendered with due care and skill; 
• are reasonably fit for any purpose which I either expressly or by implication, make 

known to the supplier; and 
• might reasonably be expected to achieve any result I have made known to the 

supplier. 

Under section 22 of the Australian Consumer Law and Fair Trading Act 2012 (Vic), the 
supplier is entitled to ask me to agree that these conditions do not apply to me. I understand 
that if I sign this form, I am agreeing that any rights to sue the supplier under the Australian 
Consumer Law and Fair Trading Act 2012 if I am killed or injured because the services were 
not in accordance with these guarantees, are excluded, restricted or modified in the way set 
out in this form. 

Note: I note that the change to my rights, as set out in this form, does not apply if my death 
or injury is due to gross negligence on the supplier’s part. “Gross negligence” in relation to an 
act or omission, means doing the act or omitting to do an act with reckless disregard, with or 
without consciousness, for the consequences of the act or omission. See regulation 5 of the 
Australian Consumer Law and Fair Trading Regulations 2012 and section 22(3)(b) of the 
Australian Consumer Law and Fair Trading Act 2012. 

 

Warning Applicable in Relation to Motorsport Activities Held in South Australia 



Under sections 60 and 61 of The Australian Consumer Law (SA), if a person in trade or 
commerce supplies me with services (including recreational services), there is a statutory 
guarantee that those services: 

• will be rendered with due care and skill; and 
• any product resulting from those services, will be reasonably fit for the purpose for 

which the services are being acquired (as long as that purpose is made known to the 
supplier); and 

• any product resulting from those services, will be of such a nature, and quality, state 
or condition, that they might reasonably be expected to achieve the result that the 
consumer wishes to achieve, (as long as that wish is made known to the supplier or a 
person with whom negotiations have been conducted in relation to the acquisition of 
the services. 

 

Excluding, Restricting or Modifying My Rights: 

Under section 42 of the Fair Trading Act 1987 (SA), the supplier of recreational services is 
entitled to ask me to agree to exclude, restrict or modify their liability for any personal injury 
suffered by me or another person for whom, or on whose behalf, I am acquiring the services 
(a third party consumer). If I sign this form, I am agreeing to exclude, restrict or modify the 
supplier’s liability with the result that compensation may not be payable if I or the third party 
consumer suffer personal injury. 

Important: 

I do not have to agree to exclude, restrict or modify my rights by signing this form. The supplier 
may refuse to provide me with the services if I do not agree to exclude, restrict or modify my 
rights by signing this form. Even if I sign this form, I may still have further legal rights against 
the supplier. A child under the age of 18 cannot legally agree to exclude, restrict or modify 
their rights. A parent or guardian of a child who acquires recreational services for the child 
cannot legally agree to exclude, restrict or modify the child’s rights. 

 

Agreement to exclude, restrict or modify my rights: 

I agree that the liability of Motorsport Australia and the Entities for any death or personal 
injury that may result from the supply of the recreational services that may be suffered by me 
(or a person for whom or on whose behalf I am acquiring the services) is excluded. Further 
information about these rights can be found at www.cbs.sa.gov.au 

 

Definitions: 

a. “Claim” means and includes any action, suit, proceeding, claim, demand or cause of action 
however arising including but not limited to negligence, BUT does NOT include a claim under 
a Motorsport Australia insurance policy by any person expressly entitled to make a claim 
under that insurance policy; 



b. “Entities” means event and competition organisers/promoters/managers, land and track 
owners/managers/administrators/lessees, Motorsport Australia affiliated clubs, state and 

territory governments and insureds listed in Motorsport Australia’s 
public/product/professional indemnity insurance policies and each of their related bodies 
corporate (including their related bodies corporate) and each of their organs and agencies, 
officers/president/directors/executives, employees, servants, agents, partners, providers, 
members, competitors, drivers, co-drivers, navigators, officials, crew members, service crew, 
delegates, licence holders, representatives, commissions, committees, advisers, trustees, 
councils, panels, shareholders, volunteers, officials, appointees, delegated bodies and 
sponsors; 

c. “Motorsport Activities” means any motorsport activities or Recreational Services which are 
permitted or approved which Motorsport Australia regulates or administers or otherwise are 
under the responsibility / control of Motorsport Australia; 

d. “Motorsport Australia” means the Confederation of Australia Motor Sport Ltd. trading as 
Motorsport Australia; 

e. “Reckless Conduct” means conduct where the supplier of the recreational services is aware, 
or should reasonably have been aware, of a significant risk that the conduct could result in 
personal injury to another person and engages in the conduct despite the risk and without 
adequate justification; 

f. “Recreational Services” means (unless otherwise defined in this document) services that 
consist of participation in: 

a. a sporting activity; or 

b. a similar leisure time pursuit or any other activity that: 

i. involves a significant degree of physical exertion or physical risk; and 

ii. is undertaken for the purposes of recreation, enjoyment or leisure. 

Crashtag Consent 

I consent to medical or first aid providers treating me at a motorsport event to enter my 
details into Crashtag, and to access my existing Crashtag information if needed. 

For more information, visit crashtag.com 

Fit and Proper Person  

I acknowledge and agree that it is a fundamental condition of issue of this licence and its 
continuing validity that I: 

1. have advised Motorsport Australia in writing of any act, omission, fact or circumstance 
which may affect my ability to be and remain a fit and proper person to hold this licence and 
exercise the duties and privileges that relate to it; 

2. have advised Motorsport Australia in writing if I have been found guilty of or charged with 
any: 

a. serious indictable criminal offence; or 



b. sexual offence, (unless this is a ‘spent’ or ‘annulled’1 conviction); and 

3. undertake to advise Motorsport Australia immediately in writing upon any court of 
competent jurisdiction making any such finding, or upon being charged with any such offence. 

I understand and accept that Motorsport Australia may, in its discretion, if it reasonably 
believes I am not a fit and proper person to hold this licence or carry out its associated duties, 
choose to refuse, suspend, or withdraw my licence. However, I acknowledge that I will be 
given the opportunity to respond in writing to the Motorsport Australia Board before any 
such decision is made. 

1 As determined by the Crimes Act 1914 (Cth), Criminal Records Act 1991 (NSW), Criminal Law 
(Rehabilitation of Offenders) Act 1986 (Qld), Spent Convictions Act 2000 (ACT), 

Criminal Records (Spent Convictions) Act 1992 (NT), Spent Convictions Act 1988 (WA) and/or 
the Annulled Convictions Act 2003 (Tas) (including their successors and replacements.) 

Respect Code 

Motorsport Australia is committed to providing a fair, safe and socially responsible 
motorsport for all members of the Motorsport Community. 

In participating in a Motorsport Australia event, in any capacity, a standard of behaviour is 
expected in accordance with our shared values. 

We value each other, our differences, our opinions and we commit: 

• To treat all people with dignity, respect and fairness, regardless of age, disability, sex, 
race, culture or ethnicity, religious beliefs, social background, sexual orientation or 
gender identity. 

• To recognise that people of all backgrounds can offer a valuable contribution to 
motorsport and support Motorsport Australia’s commitment to be inclusive and 
welcome all members of the Australian community into our sport. 

• To be ethical, fair and honest, and always act with integrity. 
• To be responsible for the physical and psychological safety and welfare of all people 

involved in motorsport. 

I understand that my role in motorsport, whether it be as a competitor, official, volunteer, 
crew or spectator, contributes to the image of motorsport as a welcoming, friendly and fair 
sport. I understand that breaching these obligations may result in disciplinary action. 

Anti-Doping, Alcohol & Illicit Substances 

I hereby declare that: 

• I am committed to upholding the principles of fair play, integrity and sportsmanship, 
as such I affirm that I will not engage in the use of any prohibited substances or 
methods as outlined by Sport Integrity Australia. 

• I understand that the consumption of alcohol may impair my judgement and 
coordination, which poses as a risk to the safety of myself and others. Therefore, I 
commit to refraining from the consumption of alcohol during events, competitions or 
activities organised or sanctioned by Motorsport Australia. 



• I pledge not to use or be under the influence of any illicit drugs during any events, or 
activities associated with Motorsport Australia. 

• I am aware that the use of illicit drugs is prohibited and may lead, but not limited to, 
suspension, expulsion or legal actions. 

I fully understand the importance of adhering to the above commitments and the potential 
repercussions for non-compliance. 

Declaration  

Any person making a false declaration is liable to refusal and cancellation of licence and/or 
insurance cover and/or entry to a motorsport activity 

I accept the conditions of, and acknowledge the risks arising from, attending or participating 
in motorsport activities being provided by Motorsport Australia and the Entities. I agree to be 
bound by the rules, regulations and policies of Motorsport Australia at all times. 

The information I have entered into this form is true and correct and I will advise Motorsport 
Australia immediately if any of the information I have given is no longer correct. I have read, 
understood, acknowledge and agree to the above including the exclusion of statutory 
guarantees, warning, assumption of risk, release and indemnity. I understand that false 
declarations may lead to refusal or cancellation of insurance. 

uardian Consent (must be completed for all applicants under 18 years of age) 

Parent/Guardian Consent (must be completed for all applicants under 18 years of age) 

I the parent/ guardian of the above-named (‘Minor’) who is under 18 of age have read this 
document and understand its contents, including the exclusion of statutory guarantees, 
warning, assumption of risk, release and indemnity, and have explained the contents to the 
Minor. I consent to the Minor attending or participating in the event at their own risk. 

Electric Vehicles 

Only Production EV’s manufactured by Hyundai Motor Company Australia and Hyundai Motor 
Company will be permitted in Hyundai N Australia events.  

EV uses one or more electric motors or traction motors for propulsion.  An EV includes Hybrid 
EV, Plug-in Hybrid EV and Battery EV. (See the Electric Vehicles Standing Regulations). 

Eligible Vehicles 

1. Hyundai IONIQ 5 N 

2. Hyundai IONIQ 6 N 

Each EV participant will be provided with a copy of their relevant Emergency Rescue Guide 
(ERG) during the sign-on process. 

Only vehicles that are registered with state licensing authorities (i.e. VicRoads) or qualify 
under R&D engineering purposes are eligible to participate in the event. 

The Vehicle is to comply with the Motorsport Australia Manual Electric Vehicle Appendix – EV 
Technical Regulations for Series Production EV’s.  



Each Hyundai Production EV on registration for the event must include a Statement of Vehicle 
Compliance Electric Vehicle (EV) to confirm that the original manufacturer EV systems are 
unmodified.  

Scrutineering must confirm the presence of the ERG before issuing approval to compete. 

In addition to the Scrutineering Requirements contained in the Supplementary Regulations as 
far as they are applicable to the vehicle, each EV participating must have an orange “EV” 
triangle with white lettering of at least 150mm each side placed adjacent to the rear windows 
on both sides of the vehicle. 

Competing EV’s are not required to fit fire extinguishers. 

 

Motorsport Australia Passenger Ride Activity (approved Date 13 April, 2023) 

1. Objective of Policy 

Motorsport Australia has a responsibility to ensure that its motorsport passenger ride 
activities are conducted to the highest possible standards of safety. The objective of this Policy 
is to provide information to assist Event Organisers, to meet these standards. 

2. Scope of Policy 

This Policy outlines Motorsport Australia’s requirements for: 

(a) preparing and submitting an application to conduct a MSPRA; 

(b) operating and administering an MSPRA; and 

(c) rides in competition vehicles only. For clarity, rides in Officials’ vehicles (e.g. Course Cars) 
are excluded from this Policy 

3. Definitions 

Unless otherwise specified capitalised terms have the meaning stated in the NCR and 

below: 

(a) Apparel: Safety clothing as defined in Appendix A of this Policy;  
(b) Automobile: A vehicle running in constant contact with the ground (or ice) on at least 

four non-aligned wheels, of which at least two are used for steering and at least two 
for propulsion; the propulsion and steering of which are constantly and entirely 
controlled by a Driver on board the vehicle (other terms including but not limited to 
car, truck and kart may be used interchangeably with Automobile, as appropriate 
within types of Competition); 

(c) Course: The route to be followed by an Automobile in a Competition; 
(d) Course Car: An official vehicle available to the Clerk of the Course for on-track activities 

during an Event; 
(e) Driver: A person driving an Automobile in a Competition or activity and necessarily 

holding a Competitor Licence issued or recognised by Motorsport Australia; 
(f) Event: A motorsport activity which may include one or more Competition/s, Parade/s, 

or Demonstration/s; 



(g) Motorsport Australia: The Confederation of Australian Motor Sport Limited trading as 
Motorsport Australia, the Board and any commission, committee or body within 
Motorsport Australia which holds a delegation of power from the Board 

(h) MSPRA: A ‘Motorsport Passenger Ride Activity’, being an activity (which may be held 
as a stand-alone Event or in conjunction with other sessions during an Event) on a 
Course in which a Passenger is carried in an Automobile at speed The following will 
not be considered to be an MSPRA: 

(i) The use of a Course Car or other approved vehicle where a Passenger or 
Passengers are permitted subject to the approval of the Organiser 

(ii) the use of a recovery, fire, medical or other incident response vehicle undertaking 
official duties; Page 1(iii) a Parade; and 

(iv) any other activity involving the use of a vehicle on a Course which is necessary 
for the operation of the Event; 

(i) NCR: National Competition Rules; 
(j) Official: Officials at an Event which includes stewards , race directors, technical 

commissioners and any other official licensed by Motorsport Australia; 
(k) Parade: A display of a group of Automobiles at a moderate speed; 
(l) Passenger: A person, other than the Driver or Navigator, conveyed in an Automobile. 

Unless specified otherwise in the Standing Regulations or a relevant Motorsport 
Australia policy, such person must weigh with personal equipment not less than 60 kg; 

(m) Policy: This policy; 
(n) Promoter: A person or body with responsibility for financial and commercial matters 

of an Event; 
(o) Organiser: A person or body having responsibility for the organisation of an Event; 
(p) Risk Warning and Disclaimer: The risk warning and disclaimer identified for use by a 

Passenger and which is available at www.motorsportaustralia.org.au; 
(q) TRA: A Targeted Risk Assessment; 

4. MSPRA Administration Procedure 

(a) Each MSPRA must be conducted in accordance with this Policy and with Motorsport 
Australia’s rules, policies and procedures. 

(b) The process for the conduct of each MSPRA is: 

(i) The details of a proposed MSPRA must be included in the relevant application 
form submitted to Motorsport Australia for approval prior to the MSPRA being 
conducted; 

(ii) Each Passenger is required to disclose details of any medical condition which may 
make them unfit to participate in an MSPRA; 

(iii) A briefing of each Driver and Passenger (and each guardian if the Passenger is 
under 18 years of age) will be conducted by the Clerk of the Course (or their delegate) 
prior to a MSPRA commencing. The briefing will be read to each Driver and Passenger 
and contain as a minimum the items identified in Appendix B. A printed copy of any 
material used in the briefing will be given to each Driver and Passenger; 



(iv) A Risk Warning and Disclaimer must be signed by each Passenger following the 
compulsory briefing and prior to participating in a MSPRA. In the case of a Passenger 
under 18 years of age, the Risk Warning and Disclaimer must be signed by a parent 
or legal guardian. 

5. MSPRA Operational Requirements 

5.1 General 

(a) Each MSPRA must be conducted within the limits of the Automobile and its Driver and 
at less than racing speed. 

(b) Any Driver losing control or exceeding the track limits (as defined in the Code of 
Driving Conduct) will be reported to the stewards. Nevertheless, a Clerk of the Course 
may stop any Automobile they consider to be driven inappropriately. Overtaking is not 
permitted, save for circumstances where an Automobile has stopped on the Course in 
a safe position or otherwise is moving slowly due to a mechanical failure or similar 
problem. Where a Driver leaves the Course and is unable to continue, the Driver must 
immediately pull clear of the Course where it is safe to do so and wait in the 
Automobile for further direction from an official unless it is unsafe to do so. 

(c) Each MSPRA must be under the control of the Clerk of the Course (or their delegate) 
who will be responsible for all operational matters for the MSPRA. In addition to their 
normal duties, the Clerk of the Course (or their delegate) will: 

(i) take a cautious approach to the design and conduct of each MSPRA;  

(ii) approve each Driver, Passenger and Automobile combination which has applied 
to participate in an MSPRA; 

(iii) monitor each Driver and Automobile during an MSPRA to ensure they are acting 
in accordance with this Policy; and 

(iv) ensure there are an adequate number of officials and emergency response 
vehicles relevant to the activity at each Course to: 

(A) ensure that each Passenger is correctly: 

(I) fitted and restrained as required for each Automobile with proper consideration 
for the physical attributes (height, weight, etc.) of each Passenger; and 

(II) attired in accordance with this Policy at all times while the Automobile is on the 
Course; and 

(B) ensure a safe environment for the conduct of a MSPRA. 

NOTE: Resourcing requirements may vary depending on the Course and the discipline (and 
the broader Event if relevant). 

5.2 Panic Codes 

A panic code will be determined and agreed upon by each Driver and Passenger that can be 
used by the Passenger to indicate they are no longer agreeable to the continuation of a 



MSPRA. In the event of the panic code being used or displayed by a Passenger, the Driver 
must promptly slow down and exit the Course. 

5.3 Scrutineering 

Each Automobile and the Apparel to be used in a MSPRA must pass scrutineering in 
accordance with the NCR and meet any stated requirements for the MSPRA. 

5.4 Number of permitted Passengers 

Unless approved otherwise by Motorsport Australia, each Automobile may carry only one (1) 
Passenger at a time during each run in a MSPRA. 

5.5 Separation of Automobiles 

The minimum Automobile separation stated in Appendix A must be maintained during each 
MSPRA unless approved otherwise by Motorsport Australia. 

5.6 Experience and Familiarisation with Course 

Before commencing a MSPRA with a Passenger, each Driver must as a minimum: 

(a) complete a Course familiarisation on the day of the MSPRA as stated in Appendix A; 
and 

(b) be able to demonstrate that they have participated in at least three events of an 
equivalent status and type as the MSPRA. 

5.7 Licencing 

Unless otherwise approved by Motorsport Australia, each Driver in a MSPRA must hold a 
Competition Licence which meets the following criteria: 

(a) where a Driver is participating in that Automobile in another session of the Event in 
which the MSPRA is being conducted, a level of Competition Licence sufficient to 
permit that Driver to participate in that Automobile in that other session of the Event; 
and 

(b) in any other case, a Competition Licence which permits the Driver to participate in the 
level and discipline of the MSPRA as stated by Motorsport Australia in the applicable 
permit for the MSPRA. 

5.8 Automobile 

Each Automobile in an MSPRA must: 

(a) comply with all Motorsport Australia Rules, policies and procedures;  
(b) be passed as suitable for carrying a Passenger in a MSPRA by the Chief Scrutineer (or 

other official appointed by the Event Organiser); and 
(c) meet the following requirements; 

(i) where the Automobile is entered in another session of the Event in which the 
MSPRA is being conducted, in accordance with any Rules, policies and 
procedures which otherwise apply to the entry of the Automobile in that 
session of the Event; and 



(ii) in any other case, as required for an Automobile in the level and discipline of 
the MSPRA. 

(d) Be compliant with schedule I 

5.9 Apparel 

During a MSPRA each Driver must as a minimum wear the following level of Apparel: 

(a) where a Driver is participating in that Automobile in another session of the Event in 
which the MSPRA is being conducted, Apparel sufficient to permit that Driver to 
participate in that Automobile in that other session of the Event; and 

(b) in any other case, as required for a Driver in the level and discipline of the MSPRA as 
stated by Motorsport Australia in the applicable permit for the MSPRA; and 

(c) a Passenger must as a minimum wear the level of Apparel stated in Appendix A. 

5.10 Age Limits 

Each Passenger shall be at least: 

• Seven years of age for Parade Laps (no car seats) 

• Ten years of age for Cruis’N Laps 

• 14 years of age for Track Days 

5.11 Passengers with a Disability or Impairment 

A Passenger with a disability or other impairment which may reasonably compromise their 
ability to safely participate and self-extricate in an MSPRA will be permitted to participate in 
an MSPRA, providing prior approval has been granted by Motorsport Australia. 

NOTE: Refer to Motorsport Australia Medical Standards for further information on conditions 
which may reasonably compromise a Passenger’s ability to participate in a MSPRA. 

5.12  Medical Requirements 
(a)  Where a MSPRA is held in conjunction with other sessions of an Event, the minimum 

medical requirements during the MSPRA will be the same as those which apply to the 
Event. 

(b) In any other case, the minimum medical requirements during the MSPRA will be the 
same as those required for the relevant Motorsport Australia discipline at a Club Event 
level. 

6. Discipline Specific Requirements 

6.1 Timing and Results 
(a) (Timing of Automobiles during a MSPRA may be undertaken by the Organiser only for 

the purpose of ensuring that each Automobile is being driven in compliance with this 
Policy. 

(b) No official results or lap times for a MSPRA will be published. 

7. Exemptions to This Policy 



(a) Motorsport Australia acknowledges that there are some unique activities (such as 
Charity Ride Days etc.) that may not be able to comply with the MSPRA in its entirety, 
due to the particular circumstances of such Events, and their prospective Participants.  

(b) Event Organisers may seek an exemption from Motorsport Australia in relation to 
specific requirements of the Policy in order to be able to conduct such activities. Event 
Organisers will need to submit a detailed TRA for each individual requirement of the 
MSPRA that they are unable to comply with, highlighting mitigation measures that will 
be put in place by the Organisers to address any potential risks that may be identified. 
The application for any exemption to vary the requirements of the MSPRA must be 
submitted to Motorsport Australia Permits (permits@motorsport.org.au) at least 8 
weeks prior to any proposed activity. 

(c) Exemptions will only be granted in exceptional circumstances, and where the 
Organiser can demonstrate a comprehensive management and mitigation of all risks. 

8. Implications for Non-Adherence 

(a) Any breach of this Policy may result in disciplinary action being taken by Motorsport 
Australia. 

(b) One or more penalties may be imposed upon any Organiser, Driver or Competitor who 
has breached this Policy in accordance with the NCR. 

9. Related Rules, Policies or Procedures 

(a) Motorsport Australia OH&S Policy 
(b) Motorsport Australia Risk Management Policy 

10. General 

(a) The Policy Manager is the Manager – Risk and Safety to whom any questions in 
relation to this Policy should be directed. 

(b) This Policy will be reviewed every 2 years if not sooner. 
• Policy Creation Date 1/1/2017 
• Policy Review Date 1/1/2019 
• Policy Review Date 1/1/2020 
• Policy Review Date 1/1/2023 
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Medical Declaration  

I declare that I understand the risks involved, and that I have no medical or physical condition 
which excludes me from safely participating in this activity. I also declare that I have no 
medical or physical condition which could be exacerbated or contribute to increased risk for 
me or others involved in this activity. 

Declaration  

ANY PASSENGER MAKING A FALSE DECLARATION IS LIABLE TO REFUSAL AND CANCELLATION 
OF INSURANCE COVER 

I accept the conditions of, and acknowledge the risks arising from, attending or participating 
in Motorsport Activities being provided by Motorsport Australia and the Entities. I agree to 



be bound by the rules, regulations and policies of Motorsport Australia at all times as a 
condition of participating in this activity. The information I have entered into this form is true 
and correct and I will advise Motorsport Australia immediately if any of the information I have 
given is no longer true and correct. I have read, understood, acknowledge and agree to the 
above including the exclusion of statutory guarantees, warning, assumption of risk, release 
and indemnity. 

Your Privacy  

Motorsport Australia requires the above information to assess your suitability for a passenger 
ride activity. The information provided by you may be used and disclosed to others by 
Motorsport Australia for the purposes of Motorsport Australia’s business. Motorsport 
Australia may not be able to permit you to undertake the activity if you do not provide all of 
the information requested above. Full details of Motorsport Australia’s privacy policy 
(including how you can access and correct your personal information and make a complaint) 
are available at Motorsport Australia’s website (motorsport.org.au). 

Motorsport Australia ABN: 55 069 045 665 | Mail: PO Box 172 Canterbury LPO, VIC 3126 | 
Phone: +61 3 9593 7777 Hotline: 1300 883 959 | motorsport.org.au 

  



Appendix A – Requirements for an MSPRA 

Discipline Ride/Sponsor/Media Day Speed and Auto Test Practice 

Minimum Course 

Familiarisation 

Driven the Course at least once 
prior to the commencement of 

the MSPRA. 

Completed at least two laps or 
runs of the Course. Note: 

This may include a sighting lap 
or timed practice. 

Minimum 

Automobile 

Separation 

As determined by the 

Clerk of the Course. 

 

40% (rounded up to 

the next whole number) of 
the ‘group 3’ Course density 
stated on the Track Licence. 

Minimum 

Apparel 

As per the minimum 
requirements for the Driver. 

As per the minimum 

requirements for the 

Driver. 

 

Appendix B – Driver/Passenger Briefing 

1. Driver Briefing 

Each Driver must be briefed as a minimum in the following matters before participating in a 
MSPRA: 

(a) Motorsport Australia Safety 1st Policy and its effect on the MSPRA; 
(b) Passenger disclaimer completion and handover process; 
(c) Marshalling procedure/requirements; 
(d) Driver and Passenger Apparel; 
(e) Course entry and exit locations and procedures; 
(f) Location of marshals and fire point; 
(g) Flag signals to be used; 
(h) Number of laps or time on Course; 
(i) Speed restrictions (pit lane, paddock, on Course-if applicable); 
(j) Overtaking rules and restrictions (if applicable); 
(k) Driving standards and expected behaviour; 
(l) Behaviours that may result in action being taken against Participants. For example: 

(i) Racing 
(ii) Aggressive manoeuvres (cutting off, blocking, etc.) 
(iii) Drivers not driving an Automobile clearly within their limits and at significantly 

less than usual Competition speed; 
(m) Sanctions may be imposed for breaches of this Policy, including but not limited to the 

imposition of a warning, fine or disqualification from the Event; 
(n) Procedure if Automobile is stopped on Course. For example: 

(iv) (i) Exit Automobile and proceed to safe location (behind barriers); 
(v) (ii) Do not work on or push Automobile; 

(o) Other items, regulations or conditions relevant to the MSPRA; 



(p) Provide each Driver with a Course map with relevant markings for the MSPRA (exit 
points, fire points etc.); 

(q) Panic code (i.e. hand signal, verbal comment such as 'stop the ride' or similar). 

2. Passenger Briefing 

Each Passenger must be briefed as a minimum in the following matters before participating 
in a MSPRA: 

(a) Motorsport Australia Safety 1st Policy and its effect on the MSPRA; 
(b) Passenger disclaimer completion and handover process; 
(c) What to expect while participating; 
(d) Apparel for Passengers; 
(e) Procedure if Automobile is stopped on Course. For example; 

(i) Exit Automobile and proceed to safe location (behind barriers); 
(ii) Do not work on or push Automobile; 

(f) Panic code (i.e. hand signal, verbal comment such as 'stop the ride' or similar); 
(g) The Passenger must not place any part of their body outside the Automobile or 

undertake any action such as filming the ride by handheld means while participating 
in a MSPRA; 

(h) The Passenger must not engage in any action that may impede, distract or cause effect 
to the Driver. 

  

 

ONE RACEWAY TERMS & CONDITIONS 

CONDUCT 

The Hirer/attendees warrants and undertakes to One Raceway: 

• to comply with all directions or guidelines issued by One Raceway 

• to take due and proper care of the One Raceway facility and keep it in good working 
order, condition and repair (fair wear and tear or act of God excepted) during the 
event Period; 

• to pay for: 

o any repairs required to remedy any damage caused by the Hirer (or any of its 
attendees) to the One Raceway facility as a result of, or in connection with, 
the Event Purpose (defects of a structural nature, damage by fair wear and 
tear or act of God excepted). Such works shall be completed by persons 
authorised by One Raceway and to the satisfaction of One Raceway; and 

o the replacement of any consumables and/or equipment used, lost or 
damaged as a result of, or in connection with, the Event Purpose. 

 

 



LIMITATION OF LIABILITY AND INDEMNITY 

The Hirer/attendees acknowledge and agree that One Raceway is not liable to the 
Hirer/attendees for any loss suffered arising out of: 

• any belongings left at the One Raceway facility overnight by the Hirer or any event 
attendees. Any such items are left at the sole risk of the Hirer and/or their event 
attendees; 

• a failure by the Hirer/attendees to follow any direction given by One Raceway; 

• to comply or observe any warning sign, to observe safe behaviour at the One 
Raceway Facility; or 

• to appropriately use the equipment or facilities made available by One Raceway 
during the event Period. 

The Hirer/attendees agree to indemnify One Raceway from and against all claims, demands, 
actions, costs and expenses arising out of, in connection with or caused by the 
Hirer’s/attendees use of the facility. 

 

USE OF FACILITY 

The Hirer/attendees agree to: 

• ensure that all persons have vacated the facility by 6pm on each day of the event 
Period. Camping is not permitted on site; 

• ensure that One Raceway is kept clean and tidy, and all litter is placed in the bins 
provided; 

• ensure that disused or leftover tyres are removed from the facility. The 
Hirer/attendees will be charged $50 per tyre inadvertently left at the One Raceway 
facility at the conclusion of the event Period; 

• ensure that any and all refuelling is done away from storm water drainage and on 
bitumen or concrete surfaces; 

• enforce the strict requirement that noise emitted from any vehicle does not exceed 
95dB measured at a designated point 30 metres from the race track. One Raceway’s 
Sound Control Officer is the judge of fact for noise monitoring on site. Any vehicles 
that exceed the stated noise limit will be given one warning. Before re-entering the 
track, the participant must make a mechanical rectification and pass a static noise 
test. If the vehicle exceeds the stated noise level again, the vehicle will be excluded 
from any further activity during the event Period; 

• enforce the requirement that all vehicles are to be fitted with an effective exhaust 
muffler and do not vent any exhaust flow directly to the atmosphere; 

• ensure activities are conducted in an orderly, proper and safe manner during the 
event Period; 

• passengers must sign a waiver (as provided by the relevant sanctioning body); and 



• ensure that all persons remain behind the protective barriers provided while any 
activity is taking place on the track. 

 

 

TRACKSCHOOL TERMS & CONDITIONS 

https://www.trackschool.com.au 

Trackschool customers need to be aware that, depending upon their booking, they may be 
required to read terms and conditions IN ADDITION TO the Trackschool terms and 
conditions on this page. 

Additional terms and conditions may need to be read for the track hosting the event and the 
relevant licencing body. For full details: https://trackschool.com.au/terms/ 

The legal entity carrying on business under this website is hereunder referred to as “the 
business”. “Events” refer to driving experiences organised by the business. 

Please read the following terms before booking an Event. By accessing or visiting this 
website, you agree to be bound by these terms. If you do not wish to be bound, you must 
not access or visit this website. 

 

INTERPRETATION 

The business includes associated entities, related companies and all principals, directors, 
employees, staff, contractors and agents of all of them. 

 

APPLICABILITY 

These Terms and Conditions apply to all Events booked through the business’s website, 
booked by phone or otherwise. 

For the purposes of these Terms “customer” means any person over eighteen (18) years of 
age who participates in an Event and/ or who has paid for such participation and/or a 
person who has made a booking or utilised a gift voucher code to make a booking, in 
respect of such participation and/or a guest, friend or relative of a direct participant in an 
Event. 

By entering into a legal relationship with the business, its servants or agents, the customer 
agrees to be bound by these Terms and Conditions. Legal relationship includes but is not 
limited to making a booking, making a payment or participating in an event organised by the 
business. 

The business reserves the right to alter these Terms and Conditions, the services it offers 
and its pricing policy at any time without further notice. 

 

INDEMNITY AND WAIVER OF RIGHTS 



Property Damage and loss suffered by the business, its servants and agents: 

If a customer or driver under the age of 18 causes property damage* to one or more of the 
business’s cars, the customer is to pay an amount not greater than the insured value of the 
business’s cars so damaged plus the full costs of associated tow truck services. 

If a customer causes property damage* to any property of the business, its servants or 
agents or the property of the venue owner, the customer is to pay full equivalent 
replacement or repair costs. 

The customer is to pay all or any legal costs, fees and disbursements incurred by the 
business, its servants and agents or the venue owner as a result of its enforcement of any 
legal action taken under this Agreement against the customer. 

*Property damage as it relates to cars includes but is not limited to mechanical repairs, 
bodywork and tyre damage, for example, from tyres locking up. Property damage also 
includes but is not limited to tyre walls and Armco fencing. 

 

VOLUNTARY ASSUMPTION OF RISK 

The customer understands and accepts the nature and extent of the inherent risks involved 
in motor sport including the possibility of death, bodily injury, loss and property damage. 

In the event of death, personal injury and/or any other loss suffered, the customer waives 
all claims for damages and holds the business harmless and unconditionally releases the 
business, its officers, employees or agents from all legal liability to the full extent permitted 
by law. 

By participating in an Event, the customer hereby declares himself or herself free of any 
physical or mental disability, disease or condition which could affect his/her safe 
participation as a driver or passenger in any of the business’s Events. 

 

RESPONSIBILITY OFF FOLLOW INSTRUCTIONS 

The customer understands and accepts his/her responsibility to follow the business’s 
instructions on the basis that failure to do so may cause an accident. 

The customer undertakes to listen to and follow, to the best of his/her ability, all or any 
instructions from the business’s officers, employees or agents. 

The customer accepts that any failure to follow instructions or any attempt to drive in a 
reckless, negligent or irresponsible manner will result in the customer being escorted from 
the circuit and forfeiture of the balance (if any) of the booked Event. 

 

MINORS 

By making a booking or otherwise arranging for the participation of a minor under eighteen 
(18) years of age in an Event, the customer accepts that he/she is acting as guardian of that 
minor for the purposes of these Terms and Conditions. 



 

As guardian, the customer freely consents to the participation of the minor in an Event and 
freely waives all rights and accepts all obligations and risks as outlined under these Terms 
and Conditions in respect of the minor as if that minor was an adult customer. 

In consideration of the minor being accepted for participation in an Event, the customer 
agrees to fully and freely indemnify the business, its officers, employees and agents in the 
same manner and to the same effect as if the minor was an adult. 

 

FEES, BOOKINGS AND OTHER PROCEDURES 

The business requires full payment within one calendar month prior to a booked Event. 
(Does not apply to Hyundai N Festival Event) 

The business accepts online payment in a secure environment powered by Rezdy. Payment 
via our website must be made in full at the time of booking. 

All payments received by the business directly, by phone or via its website include GST. 

Payments are non-refundable within 14 days of a booked date. Part or total refunds on 
cancellations with less than 14 days’ notice may be made at the discretion of the business. 

A Customer may re-book a different date by giving notice to the business no less than 14 
days before the booked date. (Does not apply to Hyundai N Festival Event) 

If any booking is made within 14 days of a booked date, full payment must be made and no 
date changes are permitted. 

 

A Customer may cancel a booking and receive a full refund less $100 cancellation fee by 
notifying the business no less than 14 days before the booked Event. (Does not apply to 
Hyundai N Festival Event) 

The business does not guarantee scheduled Event dates. The Customer acknowledges that 
the business may need to cancel Events due to unsuitable track conditions, unsuitable 
weather conditions, technical problems or other Events beyond the business’s reasonable 
control. 

Under no circumstances will the business be liable for any consequential losses which a 
customer may incur as a result of an Event being delayed or rescheduled 

During an Event, if any race car is damaged such that it is not safe to use, every reasonable 
effort will be made to provide a backup car however the business does not guarantee the 
provision of a replacement car. 

 

ATTENDANCE POLICY 

The customer agrees to arrive in time for the full briefing session or forfeit all legal rights to 
participate in the Event in which they have been booked. 



 

The Customer agrees to fully assist the business in its obligations under Occupational Health 
and Safety legislation by not arriving late or missing any portion of the Event briefing. 

The customer agrees to wear closed in ankle height driving shoes (preferably sneakers), 
socks, long pants and long sleeve shirt (No heels, No work boots, No Thongs) before they 
will be allowed to participate in an Event. 

The customer agrees that they may be refused entry, be requested to leave the grounds, or 
if necessary, be physically restrained or removed if, in the reasonable opinion of The 
business, the customer is in breach of these Terms and Conditions, under the influence of 
alcohol or drugs or, for any reason, causing a disturbance or threatens the safety of the 
landholders and their employees, guests, participants, staff or any property of the business, 
its servants or agents or the venue owner in any way. 

For the purposes of blood/alcohol analysis, the Customer agrees to have zero blood alcohol 
concentration and may be subjected to a breathalyser test. A strict zero drug and alcohol 
policy for driver customers will be enforced by the business. 

It is the customer’s responsibility to arrive on time and to make reasonable and timely 
enquiries as to where they should go. 

For safety reasons late customers will not be permitted to enter the course or interrupt 
instructors. Participants who arrive late will forfeit their booking and their payment is non-
refundable. 

Participant customers must produce a current driver’s license (or learners permit) at all 
Events. Failure to do so will result in forfeiture of that Event. 

Dogs or pets of any kind are not permitted. 

 

NON ATTENDANCE POLICY 

If you do not attend your scheduled Event without notice your payment will not be 
refunded. 

The customer undertakes to advise the business’s personnel of any medical condition 
and/or allergies that could affect the Customer’s ability to participate in any Event. 

If, prior to the Event, the customer develops a condition/allergy which is such that it could 
be a safety risk to the customer and other participants, the customer must notify the 
business and provide a detailed medical certificate in order to receive a refund at the 
discretion of the business. 

The customer agrees that, in the absence of a medical condition, he or she will attend the 
session that has been booked in the customer’s name. By not attending an Event on the 
scheduled date and time the customer agrees that he or she will be forfeiting the right to 
attend that, or any other replacement Event. 

 



COMMUNICABLE DISEASE INCLUSION 

Notwithstanding any provision to the contrary within this policy, this policy does not cover 
all actual or alleged loss, liability, damage, compensation, injury, sickness, disease, death, 
medical payment, defence cost, cost, expense or any other amount, directly or indirectly 
and regardless of any other cause contributing concurrently or in any sequence, originating 
from, caused by, arising out of, contributed to by, resulting from, or otherwise in connection 
with a Communicable Disease or the fear or threat (whether actual or perceived) of a 
Communicable Disease. 

For the purposes of this endorsement, loss, liability, damage, compensation, injury, sickness, 
disease, death, medical payment, defence cost, cost, expense or any other amount, 
includes, but is not limited to, any cost to clean-up, detoxify, remove, monitor or test for a 
Communicable Disease. 

As used herein, a Communicable Disease means any disease which can be transmitted by 
means of any substance or agent from any organism to another organism where: 

The substance or agent includes, but is not limited to, a virus, bacterium, parasite or other 
organism or any variation thereof, whether deemed living or not, and 

The method of transmission, whether direct or indirect, includes but is not limited to, 
airborne transmission, bodily fluid transmission, transmission from or to any surface or 
object, solid, liquid or gas or between organisms, and 

The disease, substance or agent can cause or threaten bodily injury, illness, emotional 
distress, damage to human health, human welfare or property damage. 

 

OBSERVED LICENCE TESTS (IF APPLICABLE) 

Booking and participating in an observed licence test in no way guarantees success or 
compels the business to issue an OLT. 

Candidates for an OLT must pass this test before being issued with an OLT by the business. 

While The business does not guarantee success at an OLT, the business recommends one on 
one training and plenty of practice prior to sitting the OLT. 

 

GIFT VOUCHERS POLICY 

Gift Vouchers are non-refundable. 

Gift Vouchers are transferable to another person. 

The business reserves the right to discontinue the sale of any Event purchased on a gift 
voucher. Re-issue of an equal-value gift voucher or full refund applies at the discretion of 
the business. 

 



Gift Vouchers are valid for 3 years from the date of purchase. The business carries no 
responsibility to honour the Gift Voucher once the expiry date has passed. 

To redeem your Gift Voucher, you will need to make an online booking and enter your 
booking code.  By so making a booking, you become a Customer of the business and agree 
to be bound by these Terms and Condition 

Gift Vouchers cannot be redeemed for cash and cannot be used in the purchase of another 
gift voucher. 

If your gift voucher is still valid, the business will, upon request, extend the life of the gift 
voucher for an additional 3 months beyond expiry. This one-off extension carries an 
administration fee of $100. 

 

COMPLAINTS POLICY 

If you have an issue of any kind relating to your experience with the business please bring it 
to the attention of the business on the day of the event as we are better positioned to take 
action as required. 

 

AGENTS 

The business uses third parties as agents in the supply of our products and services. The 
business payment gateway is powered by Rezdy. It is recommended that you contact the 
business for a list of agents and read their terms and conditions and privacy policies with 
regard to payment and personal information issues. 

 

LAW AND TERRITORY 

The above Terms and Conditions are for use within Australia and under NSW state law. 

 

INDEMNITY & BOOKINGS TERMS & CONDITIONS 

https://www.hyundai.com/au/en/why-hyundai/performance/n-australia 

N Australia customers need to be aware that, depending upon their booking, they may be 
required to read terms and conditions IN ADDITION TO the N Australia terms and 
conditions on this page. 

Additional terms and conditions may need to be read for the track hosting the event and 
the relevant licencing body. For full details: https://www.hyundai.com/au/en/why-
hyundai/performance/n-australia/terms-and-conditions 

The legal entity carrying on business under this website is hereunder referred to as “the 
business”. “Events” refer to driving experiences organised by the business. 



Please read the following terms before booking an Event. By accessing or visiting this 
website, you agree to be bound by these terms. If you do not wish to be bound, you must 
not access or visit this website. 

Interpretation 

The business includes associated entities, related companies and all principals, directors, 
employees, staff, contractors and agents of all of them. 

Applicability 

These Terms and Conditions apply to all Events booked through the business’s website, 
booked by phone or otherwise. 

For the purposes of these Terms “customer” means any person over eighteen (18) years of 
age who participates in an Event and/ or who has paid for such participation and/or a 
person who has made a booking or utilised a gift voucher code to make a booking, in 
respect of such participation and/or a guest, friend or relative of a direct participant in an 
Event. 

By entering into a legal relationship with the business, its servants or agents, the customer 
agrees to be bound by these Terms and Conditions. Legal relationship includes but is not 
limited to making a booking, making a payment or participating in an event organised by the 
business. 

The business reserves the right to alter these Terms and Conditions, the services it offers 
and its pricing policy at any time without further notice. 

Indemnity and waiver of rights 

Property Damage and loss suffered by the business, its servants and agents: 

If a customer or driver under the age of 18 causes property damage* to one or more of the 
business’s cars, the customer is to pay an amount not greater than the insured value of the 
business’s cars so damaged plus the full costs of associated tow truck services. 

If a customer causes property damage* to any property of the business, its servants or 
agents or the property of the venue owner, the customer is to pay full equivalent 
replacement or repair costs. 

The customer is to pay all or any legal costs, fees and disbursements incurred by the 
business, its servants and agents or the venue owner as a result of its enforcement of any 
legal action taken under this Agreement against the customer. 

*Property damage as it relates to cars includes but is not limited to mechanical repairs, 
bodywork and tyre damage, for example, from tyres locking up. Property damage also 
includes but is not limited to tyre walls and Armco fencing. 

Voluntary Assumption of Risk 

The customer understands and accepts the nature and extent of the inherent risks involved 
in motor sport including the possibility of death, bodily injury, loss and property damage. 



In the event of death, personal injury and/or any other loss suffered, the customer waives 
all claims for damages and holds the business harmless and unconditionally releases the 
business, its officers, employees or agents from all legal liability to the full extent permitted 
by law. 

By participating in an Event, the customer hereby declares himself or herself free of any 
physical or mental disability, disease or condition which could affect his/her safe 
participation as a driver or passenger in any of the business’s Events. 

Responsibility to follow Instructions 

The customer understands and accepts his/her responsibility to follow the business’s 
instructions on the basis that failure to do so may cause an accident. 

The customer undertakes to listen to and follow, to the best of his/her ability, all or any 
instructions from the business’s officers, employees or agents. 

The customer accepts that any failure to follow instructions or any attempt to drive in a 
reckless, negligent or irresponsible manner will result in the customer being escorted from 
the circuit and forfeiture of the balance (if any) of the booked Event. 

Minors 

By making a booking or otherwise arranging for the participation of a minor under eighteen 
(18) years of age in an Event, the customer accepts that he/she is acting as guardian of that 
minor for the purposes of these Terms and Conditions. 

As guardian, the customer freely consents to the participation of the minor in an Event and 
freely waives all rights and accepts all obligations and risks as outlined under these Terms 
and Conditions in respect of the minor as if that minor was an adult customer. 

In consideration of the minor being accepted for participation in an Event, the customer 
agrees to fully and freely indemnify the business, its officers, employees and agents in the 
same manner and to the same effect as if the minor was an adult. 

Fees, bookings and other procedures 

The business requires full payment at the time of booking the Event. 

The business accepts online payment in a secure environment powered by Rezdy. Payment 
via our website must be made in full at the time of booking. 

All payments received by the business directly, by phone or via its website include GST. A 
booking fee may also apply, which will be payable by the customer. Payments made by 
credit card may also incur an additional processing fee. 

Payments are non-refundable within seven days of a booked date. Part or total refunds on 
cancellations with less than seven days’ notice may be made at the discretion of the 
business. 

A Customer may re-book a different date by giving notice to the business no less than seven 
days before the booked date. 



If any booking is made within fourteen days of a booked date, full payment is required. Date 
change may be permitted at the discretion of the business. 

A Customer may cancel a booking and receive a full refund, less the credit card surcharge 
processing fee, by notifying the business no less than seven days before the booked Event. 

The business does not guarantee scheduled Event dates. The Customer acknowledges that 
the business may need to cancel Events due to unsuitable track conditions, unsuitable 
weather conditions, technical problems or other Events beyond the business’s reasonable 
control. 

Under no circumstances will the business be liable for any consequential losses which a 
customer may incur as a result of an Event being delayed or rescheduled. 

Attendance Policy 

The customer agrees to arrive in time for the full briefing session or forfeit all legal rights to 
participate in the Event in which they have been booked. 

The Customer agrees to fully assist the business in its obligations under Occupational Health 
and Safety legislation by not arriving late or missing any portion of the Event briefing. 

The customer agrees to wear closed in ankle height driving shoes (preferably sneakers), 
socks, long pants and long sleeve shirt (No heels, No work boots, No Thongs) before they 
will be allowed to participate in an Event. 

The customer agrees that they may be refused entry, be requested to leave the grounds, or 
if necessary, be physically restrained or removed if, in the reasonable opinion of The 
business, the customer is in breach of these Terms and Conditions, under the influence of 
alcohol or drugs or, for any reason, causing a disturbance or threatens the safety of the 
landholders and their employees, guests, participants, staff or any property of the business, 
its servants or agents or the venue owner in any way. 

For the purposes of blood/alcohol analysis, the Customer agrees to have zero blood alcohol 
concentration and may be subjected to a breathalyser test. A strict zero drug and alcohol 
policy for driver customers will be enforced by the business. 

It is the customer’s responsibility to arrive on time and to make reasonable and timely 
enquiries as to where they should go. 

For safety reasons late customers will not be permitted to enter the course or interrupt 
instructors. Participants who arrive late will forfeit their booking and their payment is non-
refundable. 

Participant customers must produce a current driver’s license (or learners or provisional 
permit) at all Events. Failure to do so will result in forfeiture of that Event. 

Dogs or pets of any kind are not permitted. 

Non Attendance Policy 

If you do not attend your scheduled Event without notice your payment will not be 
refunded. 



The customer undertakes to advise the business’s personnel of any medical condition 
and/or allergies that could affect the Customer’s ability to participate in any Event. 

If, prior to the Event, the customer develops a condition/allergy which is such that it could 
be a safety risk to the customer and other participants, the customer must notify the 
business and provide a detailed medical certificate in order to receive a refund at the 
discretion of the business. 

The customer agrees that, in the absence of a medical condition, he or she will attend the 
session that has been booked in the customer’s name. By not attending an Event on the 
scheduled date and time the customer agrees that he or she will be forfeiting the right to 
attend that, or any other replacement Event. 

Communicable Disease Inclusion 

Notwithstanding any provision to the contrary within this policy, this policy does not cover 
all actual or alleged loss, liability, damage, compensation, injury, sickness, disease, death, 
medical payment, defence cost, cost, expense or any other amount, directly or indirectly 
and regardless of any other cause contributing concurrently or in any sequence, originating 
from, caused by, arising out of, contributed to by, resulting from, or otherwise in connection 
with a Communicable Disease or the fear or threat (whether actual or perceived) of a 
Communicable Disease. 

For the purposes of this endorsement, loss, liability, damage, compensation, injury, sickness, 
disease, death, medical payment, defence cost, cost, expense or any other amount, 
includes, but is not limited to, any cost to clean-up, detoxify, remove, monitor or test for a 
Communicable Disease. 

As used herein, a Communicable Disease means any disease which can be transmitted by 
means of any substance or agent from any organism to another organism where: 

The substance or agent includes, but is not limited to, a virus, bacterium, parasite or other 
organism or any variation thereof, whether deemed living or not, and 

The method of transmission, whether direct or indirect, includes but is not limited to, 
airborne transmission, bodily fluid transmission, transmission from or to any surface or 
object, solid, liquid or gas or between organisms, and 

The disease, substance or agent can cause or threaten bodily injury, illness, emotional 
distress, damage to human health, human welfare or property damage. 

Complaints Policy 

If you have an issue of any kind relating to your experience with the business please bring it 
to the attention of the business on the day of the event as we are better positioned to take 
action as required. 

Agents 

The business uses third parties as agents in the supply of our products and services. The 
business payment gateway is powered by Rezdy. It is recommended that you contact the 
business for a list of agents and read their Terms and Conditions and Privacy Policies with 



regard to payment and personal information issues. https://www.hyundai.com/au/en/why-
hyundai/performance/n-australia/terms-and-conditions. 

Law and Territory 

The above Terms and Conditions are for use within Australia and under NSW state law. 

 

 


